MMYBJTYHUI JOTOBIP (O®EPTA)
PO HAJJAHHSI EJIJEKTPOHHUX KOMYHIKAIIMHAX MTOCJIYT

penmaxkis Bix 01.10.2025 p.

VYkpaina, M. TepHOTIiIB

ToBapucTBo 3 o6Me:xkenorw BimnosigaabHicTIo KTEPHET» (TOB « TEPHET») (nani — [TocTayanbHUK eIEKTPOHHUX
KOMYHIKaliifHux mnociyr abo IlocrayanbHUK), 10 € FOPUIUYHOIO OCO0OI0, SKa HAJIe)KHMM YMHOM 3apeecTpOBaHa
BIZMOBITHO 11O 3aKOHO/ABCTBA YKpaiHH, BKIIIOUEHE JI0 PEECTPY NOCTA4albHHUKIB SIEKTPOHHUX KOMYHIKAI[IHHUX MEpex
Ta/abo mocimyr 3a No  Ta € IJIATHUKOM MOJATKy Ha MPUOYTOK Ha 3arajlbHUX MiJcTaBax, B 0co0i nupexTopa CykoHHIKa
Muxkonu BanepiiioBuua, sikuii nie Ha mincrasi CtaTyTy, Kepyroduch cT. 633 LluBiapHOrO KoJeKkcy YKpaiHH, POIOHYE
HeoOMexeHoMy Koiy (izmaHuX ocib (mami — «AGOHEHT»), SIKi 3BepHYTHCS Y BCTAHOBICHOMY MM Jl0TOBOPOM MOPSIKY
no TlocTauampHUKa €IEKTPOHHUX KOMYHIKAIliHUX Tociyr, yknactu 1er [lyoniaanii norosip (odepry) mpo HamaHHS
CIEKTPOHHUX KOMYHIKamiiHUX mochyr (mami — «Jloroipy»), BiamoBimao no 3akoHy Ykpaiam «[Ipo erexTpoHHI
KOMyHiKarii» (nami — 3akoH), 3akoHy Ykpainu «IIpo 3axucT npaB crioxuBadiBy, L{uBiapHOTO KOAeKCy Ykpainw, [Ipasun
HaJlaHHSA Ta OTPUMAaHHSA EJICKTPOHHUX KOMYHIKAaiMHUX TOCIYT, 3aTBEpKCHHX MocTaHoBor KabiHery MiHicTpiB
VYxpainu Bix 25 yepBusa 2025 p. Ne 761 (nani — «[IpaBuiay), iHIIMX HOPMaTHBHO-NIPABOBUX aKTIB, 110 PETIAMEHTYIOTh
JSUTBHICTB y cdepl eJIeKTPOHHUX KOMYHIKallili, Ha HACTYITHUX YMOBaXx.

TepmiHH, 110 BUKOPHUCTOBYIOThCS Y IbOMY J[OroBopi MaroTh HAaCTYIHE 3HAYEHHS:

AOOHEHT — CIOXMBa4 EJIEKTPOHHUX KOMYHIKAI[IfHUX MOCIYT, L0 OTPUMYE EIEKTPOHHI KOMYHIKaIliiHi MOCIyrd Ha
yMoBax 1poro Jloropopy, sikuM mependadaeTbest miaKIodeHHs: 1o EnexTpoHHOI koMyHikamiiiHoi Mepexi KiHieBoro
oOnagHaHHA, MO TepedyBae y Horo BiacHOCTI a00 KOPHUCTYBaHHI.

AxkuenT — moBHe Ta Oe3yMOBHe, Oe33acTeperkHe BoleBUsABICHHS AOoneHTOM ymoB [lyOmigHOi odeptn Ta Ilpasmi,
BHUKOHAHE IMUCEMOBO (y IMarnepoBiii un eneKTpoHHIH PopMi 3a TOTIOMOT00 3ac00iB eJIEKTPOHHUX KOMYHIKaIliil) a00 B yCHIH
tdopmi (o 3adikcoBaHo oOmamHaHHM [locTavanbHuKa, a00 MIIIXOM BYMHEHHS HUM aKTUBHUX KOHKITIOJICHTHUX IIiHA.
ITopsimok AkuenTty BU3Ha4€HUHU cTaTTelo 2 1boro J1oroBopy.

Be0-caiit IlocrayanpHuka — odiuiiina BeO-cTopinka IlocTayanipHuka B IHTEpHET, sika 3HAXOJMTHhCS 32 AAPECOIO
https://ternet.com.ua/ Ta € OCHOBHUM JKepesioM iHDOpMyBaHHS AOGOHEHTIB.

Jorogip — npaBouuH, ykiaaeHui Mix [TocrauanbHukom Ta AGoHeHTOM Ha ymoBax [Ty6niuHoT oepTH B MOMEHT AKLENTY
AGoHEHTOM 11 YMOB, Y SIKOMY MICTHTbCS iH(OPMAILisl PO SIKICTh, CTPOKH, LiHY, PO3paXyHKOBHH TEpioj Ta iHII YMOBH,
3a sikuM [locTauanbHUK 30008’ A3y€ThCSI HA 3aMOBJICHHsI AOOHEHTa HaJaBaTH NOCIYTrH, a AOOHEHT — iX OIUIauyBaTy.

EmexTpoHHa KOMYHIKalliifHa Mepeka — KOMIDIEKC TEXHITHHAX 3aCO01B NIEKTPOHHUX KOMYHIKAIIiH Ta CHOPYH, TPH3HAYCHUX
JUT MapIIpyTH3allii, KOMyTallii, epeaaBaHHs Ta/ab0 MpUiHMaHHS 3HAKIB, CUTHAIB, IUCBMOBOTO TEKCTY, 300paKeHb Ta
3BYKiB 200 MOBIIOMIIEHB OYIb-SIKOTO POJY TIO PaJIio, IIPOBOJIOBHX, ONTHYHUX YH 1HIIUX SIEKTPOMATHITHAX CHCTEMAX MiXk
KIHIIEBUM OOJIaJHAHHSIM.

Enexrponna komyHikauniiina nocnyra (ITociyra) — mocinyra, 1o nosisrae B npuiiManHi Ta/a0o nepeaadi iHhpopmarii gepes
eJIeKTPOHHI KOMYHIKaIliifHI MepeXi, KpiM IOCIYyT 3 pelaKkIiiHUM KOHTPOJIEM 3MICTy iH(opMmariii, mo mepenaeTses 3a
JIOTIOMOT 00 €JIEKTPOHHUX KOMYHIKAI[ifHUX MEpEeK 1 MOCIyT.

3asBKa Ha MiAKIIOYCHHS — 3BepHEHHS (iznaHOi ocobdu a0 [ToctayanpHrka 3 MeToro 3aMoBIeHHs [locayr Ta npueTHaHHS
1o 11boro JloroBopy, mogane B ycHii popmi 3a KOHTaKTHUM TeredonoM [Toctavanbarka (3a ymoBH (ikcariii o01aiHaHHIM
Ta/abo0 yHOBHOBa)keHOI0 ocoOoro [locrauanmpbHuka), depe3 MmeceHmkepu I[locTadanpHHUKA, €NEKTPOHHOIO TOMITOIO, B
Ocobucromy kabiHeTi a00 B MACHMOBIN (opmi. 3asBKa Ha MITKITFOYCHHS MICTHTH OOOB’SI3KOBI 1ACHTH]IKAIIHHI JaHI
AboneHTa (TIpi3BHILE, M5, TI0 0aTEKOBI, KOHTaKTHUH Tenedon), anpecy Micus HaganHs [Tocnyr Ta o6panuiit Tapudunit
TUTaH.



INTERNET a6o Iarepner — BcecBiTHS iH(opMaLiiiHa cHCTEMa 3arajibHOTO JOCTYILY, & CaMe — CYKYIIHICTh €JIEKTPOHHHUX
KOMYHIKaI[ifHUX MepeX Ta 3aco0iB Ui HAKOMHWYEHHS, 00poOKw, 30epiraHHSA Ta NepefaBaHHs NaHUX, sKa JIOTIYHO
3B’s3aHa TIIOOANBHAM aJPECHUM MPOCTOPOM Ta 0a3zyeTscss Ha I[HTEpPHET-IPOTOKONI, BH3HAYCHOMY MiKHAPOIHUMHU
CTaHJapTaMH.

IP — anpeca AGonenTta — auHamiuHa [P-anpeca AOoHEHTa, IO BUKOPHCTOBYETHCS [UIS MEepPEeIaBaHHA TaHNX AOOHEHTOM
yepe3 EnexkrpoHHy KomyHiKamiiiHy Mepexy IlocTaganmpHuka. AGOHEHT MOXe 3aMOBUTH y IlocTadanpHUKA JTOAAaTKOBY
nociyry “Cratuuna IP-ampeca” (3a HasIBHOCTI TEXHIYHOT MOKITHBOCTI), sTKa HAJA€THCs BiAMOBIAHO 10 #oro Tapudis.

Kinnese (TepmiHanbHE) 0ONaHAHHSI — BCTaHOBJICHE Yy AOOHEHTa 00NaJHAHHS (MapIIPYTH3ATOP, KOMIT FOTEP TOIIO),
HeoOxinHe 11 orpuManHs [lociyry Ta npusHaveHe s 3’ €THaHHS 3 IIyHKTOM 3aKiHU€HHS €JIeKTPOHHOI KOMYHIKaI[iHHOT
Mepexi 3 METOI0 3a0e3MeUYeHHs AOCTYIy O €JIEKTPOHHUX KOMYHIKallifHUX Mmociyr 3 goctymy ao Inrepuer. Kinunese
obnasHaHHs AOOHEHTa IOBMHHO MaTW BWJAAQHMH B YCTQHOBJIEHOMY MOPSJIKY JOKYMEHT NpO IiJTBEp/KECHHS
BIIIIOBITHOCTI BHMOTaM HOPMATHBHUX JOKYMEHTIB y cdepi eIeKTpOHHHX KOMYHIKaliii Ta/ab0 BHUKOPHUCTAHHS
PamiovyacTOTHOTO pecypcy Ta OyTH BKIIOUEHHM IO TEpelliKy TEeXHIYHHX 3aco0iB, MO MOXYTh 3aCTOCOBYBaTHCS B
eJIIeKTPOHHIX KOMYHIKaIliHIX Mepexax, abo Peectpy panioenekTpoHHUX 3ac00iB Ta BUIPOMiHIOBATBHUX IPUCTPOIB, IO
MOXYTb 3aCTOCOBYBATHCh Ha TEPUTOPii YKpaiHH.

Jlorin — yHiKampHUHA andaBiTHO-IN(GPOBUI HaOIp CUMBOIIB, IO iACHTH(IKYE KOPHCTyBadya KOMITIOTEPHOI Mepexi i
pa3oM 13 IapoieM BUKOPUCTOBYETHCS OIEPAlifHOIO CHCTEMOIO JUIi HaJaHHS oMy MJO03BONly Ha 3'€JHaHHA 3
KOMIT'FOTEPHOIO CHCTEMOIO Ta BU3HAYEHH:I HOT0 TIpaB I0CTYITY JI0 pecypciB Mepexi. JIorin Mae OyTH yHIKaJIbHUM B MeXax
JAaHOT CUCTEMHU.

MAC-anpeca — yHIKaJIbHUH 11eHTH(IKATOP MEPEkKEBOro NPHCTPoro AOOHEHTa (MepekeBa KapTa, IHITHH TIPUCTPii).

MepexeBuii ineHTH]iKaTOp — iHAMBIAYyaIbHUHN Ha0ip udp Ta/abo cuMBOIiB, TpUcBoeHM KiHleBOMY (TepMiHaIBHOMY)
obOnmagHanHIO AOOHEHTa B EnekTpoHHIH KOMyHIKaIiitHii Mepexi/[aTepHeTi.

Micne HaganHs [lociayr — KOHKpeTHO BH3HaueHa AOGOHEHTOM anpeca, 3a SIKOK BiH 0a)ka€ OTPUMYBATH CJICKTPOHHI
KOMYHIKaI[iifHi TOCTIYTH Ta Ka 0COOMCTO BU3HAYAeThcs AOOHEHTOM Yy 3asiBIli HA ITiJKITFOUCHHS.

Ocobuctuit kabimer — posnin BebO-caiity IlocTauampHuka Ta/ab0 IHIIWIA amapaTHO-IPOTPAMHUN KOMIDIEKC
[locrauanbHuKa, JOCTYNI OO SKOTO 3IIMCHIOEThCS 3 BUKOpHUCTaHHsSM Jlorina Ta mapoms AOOHeHTa 1 SIKHH
BUKOPHCTOBYETBCS ISl iHpOpMyBaHHS AOGOHEHTa PO oOCsTH Ta BapTicTh HagaHux [lociyr, craH 0COOOBOTO paxyHKY,
Tapudwu, nosinomnenns [locrauansuuka. [Topsok 3minu TapudHoro miany Bu3Ha4aeTbest UM JloroBopom.

[MTinkarouenHs: (BIIKJIIOYEHHS) KiHIEBOro (TepMiHambHOro) oOnaaHaHHs - 3'eqHanHs (Big'eqnanus) Kinnesoro
(TepminangbpHOro) OOMagHaHHSA abo abOHEHTChKOro BBOAY 10 (Bim) EjekTpoHHOI KOMYyHIKaIiifHOT Mepexi Ta/abo
6JI0KyBaHHSI JIOTTYHOTO Ta TEXHIYHOTO JIOCTYITY TAKOTO 00JIaJIHAHHS /IO IEKTPOHHOT KOMYHIKaIiHHOT MEepexi.

Iocnyra 3 mgoctymy 10 Mepexi [HTepHeT — 3a0e3nedeHHs MOXIMBOCTI 3’€nHaHHs KiHIeBOro o0JagHaHHS CIIOKHBaya
(abonenTa) 3 IHTepHEeTOM (320€3MEYEHHS MOXKIHMBOCTI IIOCTYIy 10 iH(GOpPMAamiHHUX 1 KOMYHIKAIlIHHHX pecypciB
[HTEepHEeT), BKIIOYAIOYM MOCIYTH Nepeladi JaHWX, MOCITYrH eNeKTPOHHOI MOINTH Ta iHIII MOCIYTU 3 BHKOPHCTAHHAM
EexTpoHHOT KOMYHIKaIiHHOT MEPEexi.

[MocrawanpHUK — Cy0’€KT TOCIIOJApIOBAHHA, SKHA Mae€ TpPaBO Ha 3AIHCHEHHSA NIIBHOCTI y cdepi eNeKTPOHHUX
KOMYHIKaIliil Ha BIIaCHIX Mepekax Ta/abo Ha MepekaxX IHIIUX MOCTadyalbHUKIB €IeKTPOHHUX KOMYHIKaiHHUX HOCIHYT.

[TomkomKeHHS eIeKTPOHHOI KOMYHIKalliiHOT MepeKi — BTpaTa MOKIMBOCTI (PYHKITIOHYBaHHS €IEMEHTIB €IeKTPOHHOT
KOMYHIKaIiifHoi Mepe i, ITOIIKO/UKEHHS eJEeMEHTIB I1H(QpacTpyKTypu eJIeKTPOHHOI KOMYyHIKaIiifHoi Mepexi, Mo
YHEMOXXJIMBIIOE HAJaHHSA KIiHIIEBOMY KOPHCTYBady MOCIYI 3 BHKOPHCTaHHAM TaKHX €JIEMEHTIB abo 3HIKYeE 0
HETIPUITYCTUMUX 3HAYEHb PiBHI OKA3HUKIB AKOCTI.

[IpunuHeHHs HalaHHS TOCIYT — OCTaTo4YHe npunuHeHHs [loctayanbHUKOM HafaHHS AGOHEHTY OHIET/KiIbKOX ab0 BCix
MOCJIYyT BHACJHiOK NpunuHeHHs nii JloroBopy abo 3minm ymoB JloroBopy, a TakoXX Yy BHIIAKax, NependadeHux
3aKOHOJJaBCTBOM.



[Ty6uiuna opepra — nponosuuis [TocrauansHuka (BUKIIazeHa Ha BeO-caiiTi [loctauanbHuka), anpecoBaHa HEBU3HAYCHOMY
Koy (Gi3mIHUX 0Ci0, YKIIACTH JOTOBIp HA BU3HAYEHUX YMOBaX.

Ilyakr 3akiHdeHHS EnexTpoHHOI KOMYyHIKamiifHOI Mepexi - Miciie cTuKy (3'emHanHsg) EnexkTpoHHOT KOMyHIKariiftHOT
Mepexi Ta KinmeBoro obmagHaHHS.

Po3paxyHkoBuUi mepionq — mepion HamaHHS Ta oratd [locimyr, TpUBANICTh i JaTa SIKOTO BH3HAYCHI Y CTaTTi 5 BOTO
Horosopy.

CKOpOUCHHS MepestiKy MoCIyT — 3ynuHeHHs [locTayanbHIUKOM HaJlaHHsI MOCTYT a00 OKpeMoi MOCTYTH i3 3a0e3neueHHIM
TEXHIYHOT MOKJIMBOCTI MOHOBJICHH 1X (ii) HajaHHS AOOHEHTY.

Tapuduuii ran a6o Tapud — cykynHicte nponosuniii [TocTayanpHuka MO0 BapTOCTi, YMOB, 00CATY Ta IOKa3HUKIB
skocti HamauHs neBHux [locnyr. Ilepenik Tapugis, iX BapTiCTh i mapamMeTpu SKOCTI BU3HAYaIOThCA UM J[oroBopom Ta
ONIPUITIOHIOIOTECS Ha Beb-caiiti [TocTayanpHuKa.

SAxicte Ilocmyrn — CyKynHICTD IMOKa3HHUKIB AKOCTi €NEKTPOHHUX KOoMyHikamiifHux [lociyrh, mapamerpiB i piBHIB, sKi
XapaKTepU3ylOTh Ta BH3HAYAKOTh CIOXKHBYI BiacTuUBOCTI [lociyrn ans 3amoBoiieHHs motped AGoHeHTa. ITokasHuKH
saxocTi HagaHHs [lociyrn onprronHeHi Ha odinifiHoMy BeO-caliTi [Tocrauanpamka https://ternet.com.ua/

a1 TepMiny B iboMy JloroBOpi BXXHMBAIOTHCS y 3HAUEHHSX, 1[0 BUKOPHUCTOBYIOTECS B 3akoHi Ykpainu «IIpo enexTpoHHi
KoMyHikarii», [IpaBunax, 3akonax Ykpainu «IIpo 3axuct mpaB crioxuBadiBy, «[Ipo 3aXucT nepcoHATBHNX AAHUXY.

1.NPEJMET JJOTOBOPY

1.1 IlocrauanbHHUK 3000B’I3y€ThCS HamaBaTH AOOHEHTY Ha IUIATHIN OCHOBI €JNEKTPOHHI KOMYHIKAI[iifHI MOCIYTH 3
BUKOPHCTAaHHSM BiJNOBIIHUX CTaHIAPTIB 1 TexHouorii (nani — [lociyru) BianoBigHo 1o oopanux Adonenrom Tapudis
a00 Tapu¢Hux nuaxis i3 yrcna ycraHoBnenux [locravanpaukom (nani — Tapudu), a AODOHEHT KOPUCTYEThCS 1 CBOEUACHO
oIuauye iX BapTiCTh BiANOBiAHO a0 1poro Jlororopy, TapudiB, YMOB HajaHHs €NEKTPOHHUX KOMYHIKAIIHHUX MOCITYT
IMocrauanpauKa (1ai — YMOBH), IHITNX YMOB i IPaBWJI Ta HOPMaTHBHO-TIPABOBHX aKTiB, IO PETIaMEHTYIOTh MisIIbHICTD
y cepi enekTpoHHNX KoMyHikanii. Haganus [Tocmyr mounHa€eThCs Micis MOBHOT CIIaTH AGOHSHTOM OIUIATH 32 MEePLIHi
Po3paxyHkoBuil mepion momo 3aMoBieHHX [lociyr mpm migkiroueHHI 10 EneKkTpoHHOT KOMYHIKaNiHOI Mepexi
IMocrawanpHuKa (Iaxi — Mepeska) BiAIOBIIHO 0 MIFOYHX Ha MOMEHT MiAKItoYeHHS Tapudis.

1.1-1. Hocmyru 3a muM [loroBopoM HAJAOThCA LIIOJO00BO CiM JAHIB Ha TIDKICHb, SKIIO iHIIE HE BH3HAYCHO
JoMoBJIeHicTio Mixk CTopoHaMu.

1.2.Bumoru no sikocri Ilocinyr mo manomy JloroBopy BH3HA4alOThCs SIK TaKi, SIKI TIOBMHHI BIINOBIAaTH 3BUYaliHUM
BUMOTaM, sIKi TIpeJ1’ IBIISIFOTHCS 10 Takux [1ociyr, 3araibHUM KpUTepisM sikocTi. TeXHIUHI XapaKTepUCTUKY Ta MapaMeTpu
Hanauus [lociyr 3a JloroBopoM BcTaHOBIIEHI B 1boMy JloroBopi, YMoBax Ta odopanomy Aoonentom Tapudi (y Tomy
YHCJTI 3TIAHO 3 3asSBKOIO HA IMi IKJIFOUCHHS).

1.3.®@akxtiune otpumanHs AOoHeHTOM meBHOI [locayrm Ta KOpHCTYBaHHS HEIO O3Hadae, mo Taka I[lociyra Oyma
3amoBiIeHa AOOHEHTOM 3 ypaxyBaHHSM, B T.4. ITOJIOXKEHb HEBIJ €MHUX 4acTHH JloroBopy.

1.4. TumyacoBe MpHUITUHEHHS 4K iHIIE oOMexeHHs IlocTadanpHukoM B HajaHHI [locimyr nomyckaeTbcs B MOPSIKY,
BCTaHOBJICHOMY YHHHHM 3aKOHO/IABCTBOM YKpaiHu Ta JloroBopom.

1.5.ITocnyru HamatoThest AGoHeHTy 3a anpecoto Micns HaganHs Ilocnmyr, 3a3HaueHoro AOoHeHTOM y 3asBui Ha
T AKITIOYCHHS.

2.IOPAJOK YKJIAAEHHSA 1OT'OBOPY

2.1. Mo yxmanenHs JloroBopy, AGOHEHT caMOCTiHHO 3HalloMuUThCs 3 iH(popMariieto po ITocmyru Ta ix BapTicTh, yMOBaMH
JloroBopy, yMoBaMH 00CIyTOBYBaHHS Ta TEXHIYHOT M ATPUMKH, TIPO MOPSAAOK 3MiHHA YMOB Ha/IaHH:, CKOPOUEHHS HEPEITiKy
MOCITyT Ta TMPUIMHEHHS iX HaJaHHS, a TaKoX IHIIOKI iH(opMarii€ro, Ky, BiAmoBiqHo mo m. 16-17, 19, 24 Tlpaswu,
[MocTayansHUK ONPUITIOAHIOE Ha BeOcaiiti https:/ternet.com.ua/

2.2. Leit JJoroBip ykimamaeTbes mUIXoM AKuenty (mpueaHaHHs) AOOHEHTa 10 HbOoro JloroBopy HACTYITHUM YHHOM,
BHKOHYIOYH OJIHY a00 JEKiJbKa it



e nuixoM ormiary [Tocnyr [TocrauaneHuka,
®  [UIIXOM MpojoBxeHHs kopuctyBanHs [Tociayramu [TocTavanpHUKa;
e 1uiixoM akuenTyBaHHA JloroBopy B OcobOmcroMy KaOiHeTi (II0 MOXKe MiATBEPIKYBATHCS HATHCKAHHIM
HEOOX1THUX TillepIIOCHIIaHb);
®  [UIIXOM MOAAHHs 3asBKU HA IiJKIIOUSHHS 32 KOHTakTHUM TeiedonoMm [locrayanbHuka, 4epe3 MeCeHDKEpU
IlocraganpHMKa, €IEKTPOHHOIO TomToo, B Ocobmcromy kabiHeTi a0 B MUCHMOBIH (popMi, 3 HOAATBIINM
niakmodeHHsIM KineBoro obOnagnanHs Ta/ado ormiaroro [locnyr. YcHa 3asiBka Ha MiKJITIOYCHHS BBaXKAa€ThCS
MOIAHOI0, SAKIIO BOHA 3adikcoBaHa oOmagHaHHIM [locTavanbHUKa Ta/a00 HOTo YITIOBHOBAXKEHOIO 0CO00I0 (3amuc
PO3MOBH, peecTpalis B cUCTeMi OOJNiKy, MOBiJOMJICHHS B MeceHmkepi). IlucemoBa ¢opma 3asBku Ha
MiJKIIOYCHHS HE BUMaraeThes. Taka 3asBka micis (ikcarii [locTagyanbHUKOM CTa€ HEBiJ €MHOIO YaCTHHOIO
nporo JloroBopy, Ta minTBepiKyeThcs nuiixom ormuiatu [locmyr Iloctavanmphuka. InenTudikamiiini maHi
AbonenTa (dikcyroTbes IlocTaganbHUKOM y CHCTEMI OOITIKY.
2.3. AOoHeHT, SKUIl BYMHMB 3a3HAaueHi BHUIIE [ii Ta MPHEIHABCA IO IHOro JlOroBOpYy, HWM MiATBEPAXKYE, IO BiH
03HAaHOMJIEHUH Ta MOTOAXKYETHCS 3 yMOBaMU 11boro JloroBopy.

2.4. JloroBip BBa)Ka€ThCsA YKIAICHUM, SKIIO AOOHEHT BHCIOBHB CBOIO OE3CYMHIBHY Ta IOOpOBUTBHY 3rofqy Ha Horo
YKJIaJCHHS.

2.5. Micns dikcauii 3asBKK Ha MiAKIIOUSHHS, TOIaHOT 32 KOHTAKTHUM TeseoHoM [locTavyanbHuKa, Yyepe3 MEeCeHIKEpH,
€JIEKTPOHHOIO MOIITO0 a00 B IHIIMK AucTaHIiHHKUH croci0, [TocTadyansHuk npotsrom 24 (ABaALSTH YOTUPHOX) TOJIUH (2
B pa3l TEXHIYHOI MOMJIMBOCTI - HEBIIKIaaHO) Hajacuiae AOOHEHTY MiATBEP/DKEHHS YKIaneHHs 1boro Jlorosopy.
[TinTBep/XKeHHS] HAJACWIAETBCS OJHMUM abo KiUIbKOMa croco0amu, 3a3HayeHUMH AOoHeHTOM Yy 3asBui: SMS-
MOBIZIOMJICHHSIM Ta/ab0 MOBIAOMIICHHSIM Y MECeH/Kepi, Ta/abo Ha eJIeKTPOHHY IOLITY, Ta/ado IUIIXOM BiJOOpaKeHHS B
Ocobucromy kabiHETi.

2.6. [linTBepmkeHHs, epeadaveHe MyHKTOM 2.5 mporo JloroBopy, MiCTUTh IOHaliMeHIIe: (akT MPUHHATTS 3asBKU Ta
ykiazneHas JloroBopy; Homep 0oco0oBoro paxyHKy AOOHEHTa (3a HasBHOCTI Ha MOMEHT HaJICWJIaHH:A); azpecy MicI
HanauHs [locmyr; oOpannit TapudHwMii M1aH; TOCUIAHHSA Ha MMOBHUHN TEKCT HBOTO JloroBOpY, po3MimeHmii Ha Be6-caiiTi
https://ternet.com.ua/; xonTakTHI fHani [locradanpHnka. HamcumaHHS MiATBEPIKCHHS 3 MOCHJIAHHSIM Ha TEKCT IBOTO
JloroBopy BBakaeThcsl HalaHHAIM AOOHEHTY NPHUMIpHHUKA JOTOBOPY B €JIEKTPOHHIN (OpMi BiIMOBITHO A0 MyHKTY 33
IIpaBui.

2.7. Ha nmuceMOBY abo0 enekTpoHHy BuMOry Abonenta [TocTayaibHUK 0€30IUIATHO HAJA€ TMPUMIPHHUK 1[bOT0 JloroBOpy B
nanepoBiii GopMi abo MOBTOPHO HAJCHIIAE MIATBEPIDKEHHs, nependadeHe myHKToM 2.5. BixcytHicts y AOoHeHTa
MIATBEP/KEHHS 3 TEXHIYHUX PUYUH (HEBIpHUI HOMEp Tesie)oHy, BiIMOBa B JIOCTABII MOBIZOMJIEHHS TOIIO) HE CKACOBYE
¢axr ykmanenHs JloroBopy, sKmo 3asBKy 3a(ikcOBaHO B MOPSAKY IyHKTY 2.2 i AOOHEHT IOYaB KOPHCTYBaTHCS
[Mocmyramu Ta/abo 3nidcHUB OIUIATy. Y TaKOMY pa3i AOOHEHT MOXKE IIOBTOPHO 3aIPOCHUTH IiATBepIKeHHs 3a Tel. (068)
430-50-50, Ha support@ternet.com.ua ado gepe3 MeceHpkepu [locTaganpHUKA.

3.0PTAHIBALUIHI TA TEXHIYHI YMOBH HAJAHHA ITOCJAYT
3.1.YmoBu Hagauns [lociyr:

3.1.1.3amoBrnenns A6onentoM [ociyr B 30H1 Hanauus [TocTayanbuukoM takux [locnyr i HasiBHICTB y [locTauanpHuka
TEXHIYHOT MOXKIMBOCTI HajgaHHs AGoHneHTy [locmyr.

3.1.2.Yknanenns A6onentom 3 [loctaganbHUKOM 11bOTO JlOTOBODY.

3.1.3.Buxopucranas AGoHeHToM a1 oTpuMaHHs Ilocmyr HamamroBanoro KinmeBoro o6magHaHHS Ta HMPOTPaMHOTO
3a0e3neueHHs.

3.1.4. Omnata A6onenrom Ilocnyr ITocTaganbHuka.
3.1.5. Peectpariiss AGOHEHTa B MEpEeXi i3 BUKOPUCTaHHAM MepexkeBux ieHTudikaropiB AGOHEHTA.

3.2. [locrauansHuk Haae AGoHeHTy nuHaMiuHy IP-anpecy, sika € MepexeBuM ineHTudikaropom KinneBoro o6aagHaHHs
AbonenTta B Mepexi [locrayanpHuka.



3.3. ¥ pasi texHiuHoi HeoOxiguocti [TocTayansHUK Mae mpaBo 3MiHUTH mpoTsiroM 1 (oaHOTr0) podoyoro aHsS Mepexesi
inenTudikaropu Kinmesoro obnagHanas AGOHEHTa IIIAXOM HalaHHsS AOOHEHTY HOBHX MepexeBHuX igeHTH(DIKaTOpiB,
32 YMOBH HaJEKHOTO TOBIIOMIICHHS AOOHEHTa PO TaKy 3MiHy.

3.4.Ilocraganpauk po3nouynHae HamaHHA [locayr AOoHEHTY micis BUKOHaHHS AOoHeHTOM yMoB HamaHHs [locmyr,
migkmodenHs KinmeBoro oOmagHanHs AOoHeHTa g0 oOnamHasHa [locTawanmpHUKa, HamaHHI MepeskeBUX
ineHTUdikaTOpiB AGOHEHTY.

3.5.Ilocrayanpauk Hagae AOoHeHTy [locayru 3a 4acOBOKO CXEMOIO: IUJI0J000BO, MPOTArOM CTPOKY Ail 1boro JJorosopy,
BIAMOBITHO JI0 TapaMeTpiB 3aMoBiIeHUX AOGoHeHToM [lociyr.

3.6.A60HeHT 3amoBisie [locmyr y mopsaky, nepeadaueHoMy nuM J[oroBopom.

3.7 .IlocTayanpHUK 31ilcHIOE 001K Hanauux [locyr ta 3xaificHeHnx AGoHeHTOM oruiat 3a Taki [Tocmyru.

3.8.Texniuni XxapakreprcTiku [locimyr BimnoBiaroTh 3aMOBICHUM AGOHEHTOM napamerpam [lociyr.

3.9.YMoBH, IOPAIOK Ta CTPOKH MpHUITHHEHHS HagaHHA [locyr (OkpeMux iX BHIIB) Ta BITHOBJICHHS IX HaJaHHA, 30KpeMa:

3.9.1. AGoHEHT Mae TpaBO Ha THMYacoBe NpUIMHEHHS HamaHHs [locrawanpamkoMm [lociayr Ha CTpOK, BKa3zaHHH Y
MMMCHMOBIH 3as1Bi AOOHEHTa, ajie He OuTbIne HiXk Ha 12 (IBaHAANATH) MICAIIB, HA ITiJICTaBi MUCHMOBOI 3asiBH, HaJaHOT
[ocrawanpHUKY, HE Mi3HINIE HiX 32 5 (II’sITh) poO0OYHX IHIB J0 3alUTAHOBAHOI IaTH THMYACOBOTO MPUITMHECHHS HalaHHI
[ocragansaukom [ociyr, abo y pa3i HaIBHOCTI TeXHIYHOT MOXKIHUBOCTI y [TocTauansHuKa. Y 3asBi CITil BKa3aTH NPUIHHY
Ta 0a)KaHUH CTPOK TUMYACOBOTO MpUNMHeHHs HagauHs [locnyr. [Ipu npomy, abOHEHTHa TU1aTa 32 BKa3aHUMH y 3asiBi epioy
HapaxoBY€EThCA Ta CIUIAYYETHCS HA yMOBaXx, 3a3HaueHux Ha Caiiti [locrauansHuka.

3.9.2.IlocTayanbHUK Mae MpaBO THMYAacOBO NMPUNOMHUTH HanaHHs [lociayr AOoHeHTY y 3B'A3Ky 3 3a0OproBaHICTIO
AbonenTa Ha cymy nonan 1,00 rpH. 3a otpumani [lociyru abo y 3B'SI3Ky 13 3aKiHYCHHSIM KOLITIB 3a HepeaIuiadeHi
[Mocnyru (bananc Ha paxyHKy MeHIHi uu nopiBHioe 0,01rpH) craHoM Ha 03 (TpeTe) YKuCiIo BiAOBIIHOTO KaJeHAAPHOTO
Micsns (KOHTpOsbHY naty Po3paxyHkoBoro nepiony). Hamanus [ocmyr BinHOBIIOETHCSI [TocTaquaibHUKOM TiCIIsI TOBHOTO
ycyHeHH AOOHEHTOM TiJICTaB JUII THMYACOBOTO IPUITMHEHHS HaaHH: [locmyr.

3.9.3. [locTayanbHUK Ma€ MPABO MPUIUHKUTH, Y BCTAHOBICHOMY 3aKOHOJIABCTBOM HOPSKY, HaaauHs [locnyr y pasi, sSKIio
npoTsiroM 10 (mecsATh) IHIB MicHs BiApaBiieHHs AOOHEHTY MOBIIOMJICHHS IPO KiHIIEBHIA CTPOK OIIATH HE HAIHIILIIO
MiITBEP/KEHHS [TPO OILIATY.

3.9.4.IlocTayanbHUK Ma€ MpaBo MpUNMHUTH HajaHHs [lociayr AOOHEHTY Ha dYac 3alIaHOBAHOTO MPOQIIAKTHYHOTO
00CITyroByBaHHS Mepexi (MPoQITAKTUIHUX, PEMOHTHHUX UM 1HIIMX POOIT) MOMEPEHhO CIOBICTUBINKU PO e AOOHEHTa
1uIsixoM poamimenns Ha Caiiti [Tocrayanshuka / Ocobucromy kadiHeTi AGOHEHTa BiIOBIAHOI iH(pOpMAIIiT, HE MEHIIe
HiK 32 10 (mecsath) poOOYMX IHIB 10 MOYAaTKy NPOBEACHHS Takux poOiT. CymapHuil 4ac mpodiJakTHYHOrO
00CIIyroByBaHHsI HE TIOBHHEH MepeBUIyBaTH 14 (YOTHPHAALATH) TOANH YIpoJoBxk Micsus. [lepepsa B Hapanui [Tociyr
TIOHa]] BCTAHOBJICHUH CTPOK KOMIIEHCY€eThes [locTaualbHUKOM IUIIXOM HPOJOBXKEHHA HagaHHs [locioyr y HacTynmHOMY
Po3paxyHKoBOMY mepiojii Ha TaKHil CTPOK.

3.9.5.IlocTayanpHUK Ma€ MpaBO MPUMHHUTH HagaHHS [locmyr AOGOHEHTY y BHIAIKy MOPYHICHHS AOOHEHTOM BHMOT
3aKOHOJIaBCTBA I0J10 ekciutyaranii KinneBoro oGmannanHs, B T.4. i st HaganHs [lociyr TpetiM ocobam, a Takox
BUSBJICHHSA (DaKkTiB HECAHKI[IOHOBAHOTO BTpy4YaHHi AOOHEHTa B poOOTy Ta/ab0 BUKOPHCTAHHS EICKTPOHHUX
KOMYHIKaIiifHux Mepex abo TexHigHnx 3aco0iB IlocTaganpHuka.

3.10. INopsnoxk i ctpoxu iHpopmyBanHs [locragansarkoM AOoHEHTa:

3.10.1 Hocravansauk iHGOpMy€e AboHeHTa npo 3MiHy Ilepeniky Iociyr ta Tapudis Ha [Tocayrn nursxoM po3MinieHHS
BignoBigHoi iHpopmanii Ha Caiiti [locTavampruka / Ocobucromy kabiHetri AOoHeHTa He mi3Hime HiK 3a 7 (cim)
KaJICHIApHUX JTHIB 10 BBEJCHHS TAKUX 3MiH y JIifO.

3.10.2.Tlocravansauk iHpopMye AOOHEHTa Npo mepepBH y poOOTi eNeKTPOHHMX KOMYHIKALiHHHMX Mepex Ha 4vac
3aIUIaHOBAHOTO MPOQIIAKTHYHOTO OOCIYroBYBAaHHS MEpEXi HIISIXOM pO3MilleHHs BianosinHoi iHpopmanii Ha Caiiti
[Nocrayansanka / Ocobuctomy kabiHeTi AGOHeHTa abo NIUITXOM HalpaBJIeHHs BiAMOBIAHOTO cMc AOOHEHTY HE MEHIIe
HiX 3a 10 (zecsiTb) poOOYMX JIHIB JI0 TIOYATKY ITPOBEJICHHS TaKUX POOIT.



3.10.3. ITocrauansuuk iHpopmye AGOHEHTa PO aBapii Ha ENEKTPOHHUX KOMYHIKalliiHIX MepesKax Ta Opi€HTOBHI CTPOKH
BiTHOBJICHHS HaxaHHs [locayr nuisixoMm po3minieHHs BianoBinHoi iHdopmarii Ha Caiiti [TocTavanpamnka / Ocobuctomy
kabiHeti AGoHeHTa mpoTsAroM | (omHOTO) MHS 3 MOMEHTY, Koiu [locTaqabHUKY CTaIo BiJOMO PO BUHUKHEHHS aBapii
Ha €JICKTPOHHUX KOMYHIKaIliifHIX Mepexkax abo mo TesneoHy y pasi 3BepHeHHS AGOHEHTa.

3.10.4 ITocravanbHuK iHPOpPMYEe AGOHEHTA PO CKOPOUYCHHS TepeltiKy abo IpunHHEeHH HagaHHA [locmyT BiAmoBigHO 10
3aKOHOJIaBCTBA, IPUITHMHEHHS NiSUTBHOCTI 3 HajaHHs [locmyr BiAMOBINHO 0 3aKOHOAABCTBA, BUMOTH IIOJIO T AKITIOYCHHS
Ta BukKopucTaHHs KiHneBoro oOyiaiHaHHS, YMOBHM OTpUMaHHsS a0o mnpunuHeHHs HanauHs [lociayr y Bumanmky
HaJ3BUYAIHUX CHTYyallii, HaJ3BUYaifHOTO Ta BOEHHOTO CTaHy TOLIO, 30HYy HajaHHs [locrauansHukom [locmyr, iHuny
iHpopMalil0 [UITXOM po3MilleHHs BinnoBinHoi iH(popmanii Ha Caiiti [locTayanbHuKa y CTPOKH, mepeadadeHi
3aKOHO/IaBCTBOM.

3.11. B mpuminierHi AGOHEHTa MOHTaXHO-KabenbHi po0oTH mo ITiAKIIIOYCHHIO KIHIIEBOTO OONaIHAHHS MPOBOIATHCS
npaiiBHnkamu [ToctadanbHUKa y MONEPEIHHO BU3HAUCHUH JICHb.

3.12. TlocrauampHuK 3abe3meuye AOOHEHTy B Mekax BiacHOi Mepexi [locragampamka (mo IlyHKTa 3aKkiHYeHHS
EmextpoHHOT KOMYHIKaIiifHOT Mepesxi) Taki piBHI mBHaKocTi [lociyru 3 moctymy mo Mepexki [HTepHeT 3aieXHO Bix
obpanoro Tapuduoro mnany: Tapud «dim 100» (100 M6it/c): MakcuMambHa IMBUAKICTE MpuiiMaHHS naHuX — 100 Mbit/c,
MaKCUMalbHa MIBUAKICTE NepenaBanHs qanux — 100 MOiT/c; cepenHs IBUAKICT npuiiMaHHs naHuX — 80 MOiT/c, cepens
HIBUIKICTh TepenaBaHHs maHux — 80 MOit/c; MiHIManbHa HIBHAKICTh HpuiiManHsA ganux — 50 MOIT/c, MiHIMallbHA
HMIBUAKICTH epenaBanus aanux — 50 Moit/c. Tapud «im 1000» (1 I'6it/c): MakcMManbHa MIBUAKICTh NPUAMaHHS TaHUX
— 1000 Mbit/c, MmakcuMalnbHa MIBUAKICT NepenaBanus qanux — 1000 MOit/c; cepeaHs IBUIKICTh MPUAMAHHS TaHUX —
800 Moit/c, cepeaHs MIBHIAKICTh nepenaBanus ganux — 800 MOiT/c; MiHIManbHa MIBUAKICTh MpHiiMaHHs maHux — 500
MGiT/c, MiHIMasIbHA HIBUAKICTH NepeaaBanHs nanux — S00 Mo6it/c. 3a3HaueHi TOKa3HUKK CTOCYIOTHCS KaHATy JOCTYILY B
Mexkax Mepexki IlocTavampHuKa 1 HE BKITIOYAOTH OOMEkeHHs, cnpuumHeHi KiHmeBuM oOnamnanHsM AOOHEHTa,
BHYTpIIIHBOI0 Mepexero AOGonenta, Wi-Fi, cepBepamu TpeTix ocib, 3aBaHTaXeHICcTIO pecypciB IHTepHET abo missmu
camoro AOoHeHTa. [IoKa3HHUKHU SKOCTI YHIBepcallbHOI eJIEKTPOHHOT KOMYHIKaLiifHOT IOCTYyTH 3aCTOCOBYIOTBCS JIMILIEC B
pasi, skmo BimmoBigHWA Tapud € yHiBepcaIbHOIO IMOCIYTOK BIAMOBIIHO IO 3aKOHOAABCTBA. AKTyalbHI 3HAUCHHS
MIHIMaJBHOT, CepeaHbOT Ta MAKCHMAaIbHOI IMBHAKOCTI 328 KOXXKHUM Tapu(om 101aTKOBO ONPHIIFOJHIOIOTECS Ha BeO-caiiTi
[Mocrayanphuka https:/ternet.com.ua/ BignoBinHo 10 nyHKTiB 16-19 IlpaBun. Metonuka BHMIpIOBaHHS NapameTpiB
SIKOCTI po3MillieHa 3a mocuiIanusaM https://zakon.rada.gov.ua/laws/show/z0581-21#Text. MiHiMabHa [IBUIKICTh JOCTYITY
1o InTepHeTy Ut (hiKCOBaHOTO 3BS3KY HE MOXKe OyTH Hikuoro Hix 10 M6it/c.

3.13. Tlopsinok npoBeneHHst AGOHEHTOM 3aMipiB mBUAKOCTI [Tocayru. J[iist OiHKK BIAMOBIAHOCTI (haKTHYHOT IIBUKOCTI
3HA4YeHHSM, BU3HAYCHUM IyHKTOM 3.12 11010 JloroBopy, AGOHEHT MIPOBOAUTH 3aMipH 3 JOTPUMAHHIM TaKHUX MPaBwiI: 1)
3aMip 3ziiicHIOeThCs Ha KiHneBoMy oOmamHaHHI, migkmodeHomy kabemem Ethernet Oesmocepemspo 10 oOnmamHaHHS
[MocrauanpauKa 200 10 A0OHEHTCHKOTO ONTUYHOTO TepMiHana / MapmpytusaTopa [loctavansauka (3amip uepe3 Wi-Fi ve
€ IOCTaTHIM J0Ka30M HEBiAMOBIMHOCTI AKOCTi [1oCiTyTH, OCKITBKY 3aJIeKUTh Big 00NagHAaHHS Ta Mepexi AOoHeHTa); 2)
Ha 9ac 3aMipy MarTh OyTH 3ynuHEHi (OHOBI 3aBaHTa)kKeHH:, OHOBIICHHS, IIOTOKOBE Bifieo, VPN, ToppeHT-KITi€eHTH Ta 1HIII
TIPOTPaMH, III0 CITOKUBAIOTH KaHANT, 3) peKOMEHIYETHCS BUKOPUCTOBYBATH oQimiitauii iHcTpyMeHT BuMiproBarHs HKEK
(Speedtest / QoS tool HKEK) a0o iHmmii BU3HaHMii cepBic, MOCUIIAHHS Ha SIKKiA po3MileHo Ha Beo-caiiti [TocrauasnbHuka;
4) NMpoBOUTHLCSI HE MEHILE TPhOX MOCHIZOBHMUX 3aMipiB y pi3HHWI yac A00M mpoTsroM 24 TOAWH; Ul MOPIBHSIHHS 3
MIiHIMaJILHOIO IIBHJIKICTIO BPaXOBYETBCS CepeHE apu(hMETHUHE KOPEKTHUX 3aMipiB; 5) pe3ysbTar 3aMipy He BBAXKAETHCS
KOPEKTHHUM, SIKIO BHUKOPHCTAHO HecmpaBHe abo HecepTudikoBane KiHleBe oOmamHaHHS, 3acTapiivii MepexeBUl
ajanTep, MOIIKOKeHUH Kabeas AGOHEHTa, OJHOYACHY POOOTY KINBKOX MPHUCTPOIB y Mepexi AOOHeHTa ab0 TecTyBaHHS
JI0 TICPEBAaHTAXKCHOTO CTOPOHHBOTO cepBepa. Y pasi CTIHKOI (MOCTIHHOT a00 PeryJsipHO IOBTOPIOBAHO1) HEBIIIOBITHOCTI
(bakTHYHOI IMIBUIKOCTI MiHIMAIBFHMM 3HAYEHHSM, BU3HAYCHUM ITyHKTOM 3.12, AOOHEHT Ma€ NpaBO 3BEPHYTHCS [0
[NocrayanbHuKa 31 3BEpHEHHSM 3T'1JTHO 31 cTaTTero 9 11boro JloroBopy Ta peanisyBarty iHIII TpaBa, nepeadaueHi MyHKTaMu
16-19 IIpaBuni i 3aKOHOAABCTBOM IIPO 3aXHCT NPaB CIOXKHUBAYIB.

3.14. YV pasi npunuHeHHs1 HajaHHs [locayr i3 3acTOCYBaHHSM KiHIIEBOTO (TEpMIHAILHOTO) O0JIaJHAHHS, HA/JAHOTO B
KopuctyBaHHs AOoneHTy [loctawampamkom Ha dac nii JloroBopy, MHWTaHHS MO0 TOBEpHEHHS AOOHEHTOM TakKOTrO
00agHaHHS BUPINIYETHCS BiAMOBIAHO 10 yMOB J[0rOBOPY 3 ZOTPMMAHHSAM BUMOT 3aKOHOJIABCTBA.



4. TIPABA TA OBOB’SI3KH1 CTOPIH
4.1. IlocTayajJbHUK MA€ MPaBO HA:

4.1.1. IIpoBamKeHHS rocmofapchKoi OisuTbHOCTI 3 HamaHH [lociyT y mopsaxy, BU3SHAYCHOMY 3aKOHOIABCTBOM Y cdepi
€JIeKTPOHHIX KOMYHIKAIIi.

4.1.2. IlpunuHeHHS TisSUTbHOCTI 3 HagaHHs [locmyT BiAIOBIAHO 10 3aKOHOJABCTBAa 00 YaCTKOBE MPUIHHEHHS MisIIHHOCTI
3 HagaHHA [lociyT, abo meBHOTO iX BUAYy, a00 Ha EBHIH TepUTOPIii BiANOBITHO 10 3aKOHY.

4.1.3. HenigximoueHHs Ta/ab0 BIIKIIOYEHHS MiIKIIOYEHOTO J0 EJIEKTPOHHOI KOMYHIKAIiHHOI Mepexi KiHIEBOTO
(TepMiHanbHOrO) O0NMagHaHHA AOOHEHTa Yy pasi BiACYTHOCTI BHJIQHOTO B YCTaHOBICHOMY 3aKOHOAABCTBOM MOPSIIKY
JIOKyMEHTa IIPO BiINOBIAHICTh TEXHIYHUM BUMOTaM Ta/ab0 TEXHIYHUM periaMeHTaM.

4.1.4. TumuacoBe TPUIUHEHHS Y BCTAaHOBJICHOMY NOpPAKY HanaHHA [locmyr AGOHEHTY y 3B'S3Ky 3 3a00prOBaHICTIO
AbonenTa Ha cymy noHan 1,00 rpH. 3a orpumani Ilocmyru abo y 3B'si3Ky i3 3aKiHYEHHSM KOIITIB 3a HepeIuiaueHi
[ocnyru (6ananc Ha paxyHKY MeHImuni un gopisHIoe 0,0 1rpH) craHoM Ha 03 (TpeTe) YHUCIO BiAMOBIAHOTO KaJeHIAPHOTO
MicsIs (KOHTpoJbHY naTy Po3paxyHKoBoro mepiomy), abo mpumuHUTH HamaHHS [lociyr y pasi, skmo AOOHEHT He
HIOTaCcHB 3a00PrOBaHICTh Y BCTAHOBIICHHMIT BiIMOBITHO 10 3aKOHOIABCTBA CTPOK MicJIs BiANpPaBICHHS HOBIIOMIICHHS PO
KIHLICBUH CTPOK OILIATH.

4.1.5. CxopoueHHs nepeniky abo nmpunuHeHHs HagaHag [Tlocayr AGOHEHTY y pa3i HOpyIIeHHS HAM 1boTo JJoroBopy abo
3aKOHOJIABCTBA y c(hepi eIeKTPOHHUX KOMYHIKAIIiH.

4.1.6. IlpoBeneHHs1 MPOGUIAKTUYHNAX, PEMOHTHHX YU IHIIMX POOIT €JEKTPOHHUX KOMYHIKAI[IHHUX MEpeX Ta IHIIOro
o0JiaiHaHHS, 110 BUKOPHCTOBYEThCS Uil HajgaHHs [lociyr, 3 HOBHMM abo 4acTKOBMM OOMEXeHHsM HajaHHs [lociyr
MOTepeIHbO CHOBICTUBINY Mo e AGOHeHTa IUIIXoM po3mimeHHst Ha Caiiti [loctauansHuka BinnoBiaHOI iHMOpMalii,
He MeHIue Hix 3a 10 (necars) pobouMx IHIB 10 nodaTky podit. CymapHuii yac npodigakTHIHOTO 0OCIyroBYBaHHS HE
TIOBHHEH IIEPEBHIIYBaTH 14 (YOTUPHAALATE) TOIMH YIPOIOBK MiCAIISL.

4.1.7.3MiHIOBaTH Ta BCTAaHOBIIOBaTH Tapudu Ha omraty AGoHeHTOM [lociyr, po3MiCTHBIIN MTOBIIOMIICHHS MPO IIe Ha
Caiiti [locTavansHuKa, He Mi3HINIE HiXK 3a 7 (CiM) KaJeHOApHUX THIB J0 iX 3alpoBaKeHHS. Y BHIAAKY HETOTOKCHHS
AboneHTa 3 HoBUMH Tapudamu BiH Ma€ IpaBo JOCTPOKOBO NMPHUITMHUTH Ait0 JJoroBopy, MICEMOBO MONEPEIUBIIH PO IIE
[NocrayanbHrKa HE Mi3HIIIE HIXK 32 IT’SITh THIB 710 BBeJeHHs HOBUX Tapu¢is. Y Bunanky HeoTpuMaHnHs [locTayanbHUKOM
y BKa3aHi CTPOKM MOBIJOMIIEHHsT npo BinMoBy Bij JloroBopy Bijg AGoneHTa Tapubu BBa)KarOThCs NPUAHATHMH
Abonentom. [Ipununenns nii loropopy 3a 6axxaHHsiM AOGOHEHTa BiI0OyBaeThcs B 00YMOBIICHI JaHUM ITyHKTOM CTPOKH
BUKJIIOYHO 33 HasiBHOCTI IOCWJIAHHS B HOBIJOMIICHHI PO MiJICTaBU NpUIIMHEHHs J[oroBopy, a came HEIMOTOJDKEHHs 3i
3MiHOW0 Tapudis, B IHIIMX BUMaJKax AiIOTh YMOBH Ta CTPOKH NpUNHHEHHs J[oroBopy oOyMOBIIEHI CTaTTel0 7 IbOTO
Horoopy. 3mina Tapudis BinOyBaeThes 3 1-r0 4rciaa MICSIsl, HACTYITHOTO 33 MICSIIEM PO3MIIICHHS MOBIJOMJICHHS Ha
Caiiti [TocrauanpHuKA.

4.1.8. Y Bumanky BusiBieHHs [locTauanbHUKOM HETHIIOBOTO HABAHTAXKCHHS HA CJIICKTPOHHY KOMYHIKALIHHY MEpexy
[MocrawanpHuKa (BipycHI Iporpamu, pi3kuii pict Tpadixy AOoHeHTa, moHa Tpadik, mependadeHnit 0OpaHuM AOOHEHTOM
TapupauM 1iaHoMm), sike cipuanHeHne AOoHeHTOM, [locTadanbHUK Mae paBo OOMEKUTH oOcsT Tpadiky ad0 HaTaHHS
[ocnyr mo 3’sicyBaHHs 00CTaBHH TAKOTO HaBAHTAXKCHHSI.

4.1.9. TumvacoBo MpUNMUHATH HagaHHSA [lociyr 9acTKOBO (cepBicH mepenadi JaHUX TOII0) ab0 MOBHICTIO y BUMAIKAX:

(a) mecrmatu abo HecBoewyacHOi orutaté Abonentom Ilocmyr BiamoBimHO 10 oOpaHux HuUM TapudiB um HasBHOCTI
3aboproBanocTi AGoHeHTa 3a oTpuMadi [lociyru - THMYacoBO MPUIMHATH HagaHHA [lociryr Ta/ab0 IPUMMHNTH HalaHHS
TTocnyr y pa3i, sikmo npotsiroM 10-Tu IHIB TiCIA BiANpaBIeHHS OB IOMIICHHS PO KiHIIEBUH CTPOK OIIATH HE HAIIHIIIO0
MiATBEPKSHHS PO OIUIATY;

(0) BuKopucTaHHs1 AOOHEHTOM Ha KOMEpIIiHHIH OCHOBI 200 y iHIIMII crioci0, Hixk 1ie nependayeno JJorosopom, Tapudamu
Ta/abo YmoBamu, cBoro KiHieBoro odyiajHaHHs B T.4. i Uit HapaHus [Tociyr TpetiM ocobam To1mo;

(B) HecaHKIIOHOBaHOTO BTpPYy4YaHHsS AOOHEHTa B poOOTy Ta/ab0 BHMKOpDHCTaHHS Mepexi abo TeXHIYHUX 3aco0iB
TlocrauanpHuka,



(r) oTpUMaHHS MMCHMOBOT 3as1BU YU YCHOTO 3B€pHEHHS AOOHEHTa;

(m) mpoBenenns IlocTaganbHUKOM PEMOHTHUX M IPOQITaKTHIHUX POOIT;

(e) BcTaHOBIEeHHS (DaKTy po3criiaHHS AOOHEHTOM CIIamy.

(€) mopymeHHs: AGOHEHTOM BHMOT 3aKOHO/IaBCTBA MO0 eKcIuryartarii KiHmeBoro obmagHaHHS.

(’x) BUHUKHEHHS CTUXIMHOTO JINXa, HaA3BUYAHHOI CHTYaIlil, BBEJCHHS HaJ3BUYafHOTO Y BOEHHOTO CTaHY BIATIOBiTHO 10
3aKOHO/IaBCTBA.

Hananus HOCJ’IyF MOXC 6yTI/I BiZ[HOBJ'IeHO MiCJIs IOBHOT'O YCYHCHHA AoOoHeHTOM Hi)ICTaB JUIA TUMYACOBOI'O MPUITMHEHHS.

4.1.10. Y Bumagky HEUCH3YpHOrO TeleOHHOro abo OCOOUCTOro CHiIKyBaHHS AOOHEHTa 3 TNpEACTaBHHUKAMH
IMocTrayanpHKKa, OCTAaHHI MAIOTh MPABO 3MIHCHIOBATH CIIUIKYBaHHS 3 TaKuM AOOHEHTOM BUKJIIOUHO 4epe3 Ocoductuit
KaOiHeT.

4.1.11. Y pa3i BUHUKHEHHS HaJ3BUYaifHOI CUTYyallii, BBEZICHHs HA/3BUYAI{HOrO YM BOEHHOTO CTaHy, CTUXIHHOTO JHXa

BCTAaHOBJIOBATH TMependadeHi YMHHUM 3aKOHOJABCTBOM THMYAacOBi OOMEXEHHS [JOCTYIy O €JIEKTPOHHHX
KOMYHIKaI[ifHUX Mepex Ta HajaHHs [locmyr;

cKopouyBaty nepenik [Iociyr i 3HMKYBATH 10 HEMPUITYCTUMUX 3HAYCHb PIBHIB MOKA3HUKIB SIKOCTI MOCIYT Y 3B’S3KY 3
TIONTKO/KEHHSIM EeJIeKTPOHHIX KOMYHIKAIHHUX MepeX (HEBILAKIAJHO MICIIA HACTAHHS MOIIKOIKEHHS) Ta OPi€HTOBHI
CTPOKH HOr0o yCYHEHHs, SKIIO € MiJCTaBU BBaXKaTH, IO MOIIKOKCHHS MEPEX He Oy/Ie YCYHEHO IMPOTArOM OJHIET 100U
Ta iHpOPMYBaTH PO Lie AOOHEHTA;

y BHNajKax, nepegbavennx m.im. 1 m. 10, n. 49 IpaBun HeBiakIaHO (He Mi3HIIIE HACTYITHOTO POOOYOro JTHS 3 MOMEHTY
HacTaHHs MijcTaB) moiHpopMmyBatu AOoHeHTa (KpiM BHIIQJIKIB BIJICYTHOCTI Takoi MOXJIMBOCTI) NP0 3aCTOCYBaHHS
obOMmexeHb y HaganHi [locnyr, miacTaBy 3aCTOCYBaHHS, @ TAKOX PO MOXJIMBE 3HIKEHHS sikocTi [lociyr, oOymoBiieHe
HaJI3BHYAIHOIO CUTYALi€l0, HAN3BHYaiHUM a00 BOEHHUM CTAHOM.

4.1.12. Peamizanito iHITUX TpaB BiAIIOBITHO IO 3aKOHOJABCTBA.
4.2. [TocTayaJbHUK 3000B’ A3aHMIA:

4.2.1. Jo yxnanenus JoroBopy Ta mix yac HagaHHs [lociryr O6e3omnaTao iHGopMyBaTtn AGOHEHTIB po yMOBH [loroBopy
BignoBigHo 10 [IpaBwi, 30kpema myHKTIB 16 — 20, 24 mux [IpaBwi, nuIsxoM po3MileHHs Takoi iHpopmarii Ha BeO-calTi
https://ternet.com.ua/

4.2.2. HapnaBatn AGoHeHTaM 0e30IlIaTHI KOHCYJIbTAIlI| 3 IMTaHb 3aMOBJIEHHS Ta oTpuManHs [lociyr y Micusx X mpoiaxy
Ta IUIIXOM 3a0e3MeYeHHs OCTYIy 10 iHdopMarliitHol ciayx0ou [Tocrayansauka 3a tei. (068) 430-50-50

4.2.3. HagaBat AGoHeHTaM BuuepnHy iHpopmauito npo Tapudu na [Tociyru, onpumoantoBatu Tapudu Ha [Tociyru He
mi3Hime Hix 3a 7 (CiM) KaJeHAapHUX JIHIB JI0 X 3MIHH.

4.2.4. HamaBatu Ilocmyrm 3a BH3HAYEHHMH pPIBHAMH NOKa3HHKIB sKkocTi [lociyr BiamoBimHo mo JloroBopy Ta
HOPMATHUBHUX JOKYMEHTIB Y c(epi eTeKTpOHHIX KOMYHiKallii. 3a0e3neunTrt AOGOHEHTY IIBUAKICT NEpeaaBaHHs TaHUX
3/no InTepHeTy B Mekax BiacHOi Mepeski [locrauanbarka, Bu3HaueHy JJoroBopom.

4.2.5. TndpopmyBat AGoHEHTa NpO nepeltik cepTH(HiKOBaHOTO ADOHEHTCHKOTO 00JIaTHAHHS, IK€ MOXHA I IKITI0YaTH J10
EnexTpoHHOT KOMYHiKaIlilfHOT MepeXi 3arallbHOr0 KOPUCTYBaHHS (Ha 3aruT AOOHEHTa).

4.2.6. Tlomepemxatu AOOHEHTa NPO CKOPOYCHHS Mepeniky abo MpunmuHEHHS HamgaHHA [locmyr, BigKIIOYeHHS iX
KinneBoro o6magHaHHs y BUIIAIKAX i HOPSIIKY, Tepen0adeHux M JJoroBopoM Ta 3aKOHOJaBCTBOM Y c(hepi eNneKTPOHHUX
KOMYHiKaIliii.

4.2.7. Bectn 00mik 00csTy Ta BapTocTi HagaHux [locayr 3a KOXKHIM BHIOM OKpeMO i 3a0e31edyBaTi HOro JOCTOBIPHICTb.

4.2.8. 3abe3nedyBaTu MpaBUILHICTE 3acTocyBaHHS Tapudis Ha [Tociayru Ta cBoegacHe iHpopMyBaHHS AGOHEHTa PO IX
3MiHy.



4.2.9 Hanasatu [Tociyru y cTpoky, nepeadadeHi uM JJoroBOpoM Ta 3aKOHOJABCTBOM.

4.2.10. HampaBmaTu CBOiX MpamiBHUKIB 332 BHUKIMKOM AOOHEHTa IJIsI YCYHEHHS IIOIIKOKCHb aOOHEHTCHKOTO
oOnagHaHHS, aOOHEHTCHKOI JIiHi{, BUKOHAHHS IHIIMX POOIT 3a HAsBHOCTI IOCBIMYCHHS 3 (POTOKAPTKOIO, CKPIILUICHOTO
MIEYATKOI0, i3 3000B'sI3aHHIM MPE'SIBISATH ITOCBiTYeHHS AOOHEHTY.

4.2.11. BxuBaTu BIiAMOBIIHO 1O 3aKOHOJABCTBA 3aXOIiB i3 3a0e3NeYeHHS TaeMHHII iHpOpMaii, IO MepeaaeThCs
CIEKTPOHHIMH KOMYHIKaIllfHUMH Mepekamu, KoH]imeHmiiHOCTI iHpopmamii mpo AGonenta Ta [locmyrm, siki BiH
OTpHUMaB YH 3aMOBJISIB.

4.2.12. InpopmyBaT AGOHEHTa PO CTPOK, NIPU HACTAaHHI SIKOrO MOXKE OyTH HPUINHWHEHO HAJAHHS IMOCIYT, HA SIKI HE
HapaxoBY€EThCA IIOMICSYHA TUIATA 1 IKi MOTPEOYIOTh MIOCTITHOTO BUKOPHCTAHHS PECYPCIB ENIEKTPOHHUX KOMYHIKaIITHUX
MEpex, Ko AOOHEHT He KopucTyBaBcs numH Ilociryramu.

4.2.13. Hanasaru Iocimyry 3a BCTaHOBJIEHHMMH 3HAYEHHSAMH MOKA3HHKIB SKOCTI BiAIMOBITHO 0 HOPMAaTHBHUX JIOKYMEHTIB
y cdepi eTeKTPOHHNX KOMYHIKaIii 3 JoAep>KaHHSIM BUMOT [IpaBiit HafaHHS Ta OTPUMaHHS TEJICKOMYHIKaiHHUX TTOCITYT.

4.2.14. TIocTagarbHUK 3000B'3aHUH yCyBaTH MOIIKO/PKEHHS BIacHOT ENeKTpOHHOI KOMYHIKAIiifHOT Mepexi MpoTsIroM
mo6u (24 roauH) 3 MOMEHTY NOJaHHA AOOHEHTOM  3asBKH  IMONO IOIIKOMKCHHS ENeKTpOoHHOT KOMYHIKaIiHHO1
Mepexi.

4.2.15. YV pa3i BusBieHHS (akTy mopymieHHS AOOHEHTOM BHMOT, BH3HAYCHHX BiNNOBITHNMH TyHKTamu [IpaBmi,
CKJIJIaTH aKT MPO MOPYIICHHS NPaBiI HaJJaHHS 1 OTPUMAaHHS MOCIYT B MOPSIKY, BCTaHOBIEHOMY [IpaBunamu.

4.2.16. Hectu iHiri 000B'I3KH BiIIOBITHO 10 3aKOHOIABCTBA.
4.3. AGOHEHT Ma€ MPaBo Ha:

4.3.1. octpokoBe po3sipBaHHs 1bOT0 JlOroBOpy 3a yMOBH momepemkeHHs [locTayanbHUKa HE MEHII HiK 3a 7 (CiM)
KaJICHIapHUX JTHIB JI0 TAKOTO PO3ipBaHHSI.

4.3.2. Hecroiaty aOOHEHTHOI IDIaTH 3a BECh Yac MOMIKODKEHHS (aBapii) eNeKTPOHHUX KOMYHIKAiHHUX MEpex, 0
NPHU3BENO 0 NpUIKMHEeHHs HajmaHHs [lociyr, y pasi mopymeHHs [locTadalbHHKOM KOHTPOJIBHHX TEPMIHIB yCYHECHHS
TIOIITKOJKEHB (aBapii), [0 BUHUKIIA HE 3 BUHU AOOHEHTA.

4.3.3. CBo€4acHe OTpUMAaHHS 3aMOBIICHHX [10CITyT BCTaHOBIICHOT SIKOCTI.

4.3.4. BezomiaTHe OTpUMaHHs BHYEPIHOT iH(pOpMaLii 010 3MICTy, SIKOCTi, BapTOCTi Ta NOPAAKY HagaHHs [lociyr, mpo
3MiHy yMOB HajaHHs [locimyru i TapudiB Ha i HaflaHHS, 111010 MOXKJIMBOCTI Ta MOPSIIKY BiIMOBH Bij 3aMmoBieHoi [lociyruy,
OTpUMaHHs 0e30IUIATHUX KOHCYJIbTAliH 3 MMTaHb 3aMOBJICHHS, OTPUMAaHHS Ta MPUITMHEHHS oTpuManHs [Tocyr.

4.3.5. Orpumanns Bix [TocTayanbHuka BizomMocteii mpo orpuMati [lociayru y mopsiiky, BCTaHOBIIEHOMY 3aKOHOJABCTBOM.

4.3.6. Oomexenns [locrauanbHukoM noctyny AGoHeHTa 10 okpeMux BujiB [Tociyr Ha migcTaBi Horo 3asBu Ta TEXHIYHAX
MoOxJuBocTed [TocrayanbHUKa y BCTAHOBIEHOMY TOPSAKY.

4.3.7. 3miny Tapu¢uoro rrany HamanHs [locayr 3a 3BepHeHHsIM 1o [locragambHuWKa. AOOHEHT 3aMOBIISE 3MIHY
TapudHoro miany: 3a koHTakTHUM TenedonoM [TocTadanpHuKa; depe3 mecenxepu [locrauyansHika, 3a3HaueHi Ha Beo-
CaiiTi; eeKTPOHHOIO MOMTOI0 a00 MICHEMOBOIO 3asBo0. 3MiHa Tapu(HOTO TUIaHY 3IIHCHIOETHCS 32 HASIBHOCTI TEXHITHOT
MOXJIMBOCTI 3 IOYaTKy HACTYHMHOro Po3paxyHKOBOro mnepiofy, SKIIO IHIIMH CTPOK He mnoromkeHo CTopoHaMH.
[NocrayanbHUK MIATBEPKYE MPUHHATTS 3aMOBJICHHS Ha 3MiHy TapugHOTro 1aHy B Toi caMui croci0, y skuil Haiinuio
3BEpHEHH!, 200 NIITXOM BigoOpaskeHHs1 HoBoro Tapudy B OcobuctoMy kabiHeTi / cucTeMi 00Ky,

4.3.8. TloBepuenns IlocTagyanbHUKOM HEBHUKOPHCTAHOI YaCTHHHU KOIITIB y Pa3i BiIMOBH BiJ MONEPEAHHO OIUIAYEHUX
Iocmyr, 3aMoBIIeHHX 3a MM J[0TOBOPOM, y BHITAIKAX 1 B OPSAKY, BU3HAYCHUX 3aKOHOIABCTBOM.

4.3.9. BimmkomyBaHHs 30WTKiB, 3allOMiISTHUX YHACHIJOK HEBHKOHAHHS YW HEHAJIe)KHOTO BHUKOHAaHHA IlocTadalibHUKOM
000B's13KiB, Iepe6aueHnX UM J{oroBopom abo 3aKOHOIABCTBOM.

4.3.10. BigmoBy Bix I[Tociyr y nopsiaxy, BcTaHOBJIEHOMY UM J[0roBopoM.



4.3.11. Ilepeodopmienns JJoroBopy Ha iMm'st OJHOTO 3 WICHIB CBO€i CiM'T BIMOBITHO O MOPSIKY, BCTAHOBJICHOTO
3aKOHOJIAaBCTBOM.

4.3.12. OO6ciyroByBaHHS ICpKaBHOIO MOBOIO a00 iHIIOI MPOMOHOBaHOI IlocTadallbHUKOM MOBOIO 3a BHOOPOM
KIiHIIEBOTO KOPHCTyBada BiAmoBimHO mo 3akoHy Ykpainu «IIpo 3abe3neueHHs (QyHKIIOHYBaHHS yKpaiHCHKOI MOBH SIK
JIEP’KaBHOI».

4.3.13. Ockap>keHHsI HeTpaBOMipHHX it [TocTagampHIKa NUIIXOM 3BEPHEHHS 10 CyIy a00 YIIOBHOBaKCHUX JepyKaBHUX
OpTaHiB, 103acyI0BHH poO3rIsiA criopiB peryiastopauM opranom (HKEK).

4.3.14. Peanizanito iHIIKX [TpaB BIAMOBIIHO JJO 3aKOHOAABCTBA y Chepi eNEKTPOHHUX KOMYHIKaIii.
4.4. AGOHEHT 3000B’sI3aHMIL:

4.4.1. CrinauyBatu 3amoBiieHi [lociyru y po3mipax, MopsiiKy Ta B CTPOKH, BCTAHOBJIEHI TUM /l0roBOpoOM Ta BiJIOBIIHO
JI0 3aKOHOJIaBCTBA.

4.2, TToBiDOMIISITH V MICSIYHHI CTPOK TayaJIbHAKA I MIH B'SI3KOBMX PEKBI3HTIB, Iepen0adyeHuX y JOroBOPi.
4.4.2. IToBino c crpok [TocTauan a 1mpo 3 000B'I3K0 €KBI3 epenbaue OroBOpi

4.4.3. BukopucTOBYBAaTH KiHIIEBE (TepMiHATBHE) 00JIaTHAHHS, 1[0 Ma€ TOKYMEHT IIPO BiAMIOBIAHICTh TEXHIYHUM BUMOTaM
Ta/ab0 TEXHIYHNM periiaMeHTaM y cdepi eIeKTpOHHUX KOMYHIKaIlii, Ta He 3MIHCHIOBATH MiIKITIOYCHHS KiHIIEBOTO
(TepmiHaIBHOTO) O0TaTHAHHS, SIKE HE Ma€ JOKYMEHTA IPO BiATIOBIAHICTb.

4.4.4. He nomyckaTi BUKOPUCTAHHS KiHIIEBOTO (TEepMIHAIBFHOTO) 00NaTHAHHSA JJIs1 BUNHCHHS POTUTIPAaBHUX Aiif abo [il,
110 cyrnepeyYaTh iHTepecaM HallioOHaJIbHOT Oe3MekH, 0O0OpOHH Ta OXOPOHH MPaBOIOPSIKY. He momyckatu Aii, mo MoxyTh
CTBOPIOBATH 3arpo3y s Oe3NeKH eKCIUTyaTalii eJIeKTPOHHHUX KOMYHIKaIllHHUX MepeX, MiATPHUMKH IX MiTiCHOCTI,
3axXHCTy 1H(pOPMAaIifHOT 6e3IeKH eJIeKTPOHHUX KOMYHIKaliHHUX MEPEeX, YCKIIAJHIOBAaTH Y1 YHEMOJKIIUBIIIOBATH HAIaHHS
MOCHyT iHIUM AOOHEHTaM.

4.4.5. He nomyckaTi BUKOPUCTAHHS Ha KOMEPIIiiHii ocHOBI KiHIleBOro o6yiaaHaHHs Ta aDOHSHTCHKUX JIHIH 7151 HaaHHS
EJIEKTPOHHHUX KOMYHIKaIiHHUX HOCIYT TPETIM 0CO0aM.

4.4.6. YTpumyBaTH y cupaBHOMY cTaHi KiHmeBe oOnamHaHHA Ta aOOHEHTCBHKI JIHIT B MeXaX MPUBATHOTO YXHUTIOBOTO
OyIHMHKY, KBapTHPH, IPUMIIICHHS, PUCATUOHOT JUITHKH.

4.4.7. ToBimoMisATH, y TOMY YHCII THCEMOBO, Ha 3amuT l[locTavampHuka mpo Tun KiHneBoro oOnamHaHHA, MO0
BHUKOPUCTOBYETHCS UL OTpuMaHHs [lociyr.

4.4.8. TepMiHOBO NMOBIZOMJISITH MPO OYy/Ib-sKi 3001 200 MOTIpLIEHHS SKOCTI B po0OTi, 32 Tejae(OoHOM, 3a3HaYEHHX B CTATTI
9 uporo Jloroeopy.

4.4.9. HanaBatu IlocrauanbHUKy JOCTOBIpHI HaHi Uit cUCTeMH OOJIKY, 30Kpema, SIKIIO TaKi JaHi HeoOXiIaHi JIs
yKIIaJieHHs, 3MiHM 4u npunuHeHHs Jloroopy. IMoBinomumstu IloctayanbHuKy mpo 3MiHy OOOB’S3KOBHX DPEKBI3UTIB,
nependauyeHux y Jlorosopi (mpote He misHimie Hixk mpoTsiroM 10 qHIB 3 MOMEHTY HACTaHHSI TAKHX 3MiH).

4.4.10. HapaBaTu BigmoBigHO 0 3akoHy YKpainu "IIpo 3axucT mepcoHaNbHUX AaHUX'" 3ro;y Ha 0OpOOKY IMepCOHANBHUX
JIaHWX, HeoOXiaHy 1 yknaneHHs JJorosopy ta Haganas [locmyr.

4.4.11. 3a0e3rmednTH YIOBHOBOXCHUM TIpeACTaBHHKAM [locTadanpHWKa BUTRHUE goctynm 1o EnexrporHOL
KOMYHIKaIifHoi Mepexi Ta aOOHEHTCHKOMY BiJTy)XKCHHIO 3 METOI0 X OOCTE)XEHHs, PEMOHTY Ta TEXHIYHOTO
00cCIyroByBaHHs Iicist HaJaHHs NpeacTaBHUKamMu [locTayanbHuKa BiJIIOBIIHOTO TIOCBITYEHHS.

4.4.12. HamgaBatu jocTyn 1o mpuMinieHb AOOHEHTa y pas3i HeoOXiTHOCTI 3MiIHCHEHHS MiAKIIOYeHHS OOJaJHAaHHS Ta
YCYHEHHs aBapiil 3a mogaHo0 AGOHEHTOM 3asBOIO.

4.4.13. He 3nilicHioBaTH MOepHi3amifo Ta/abo mporpamyBaHHs KiHIleBoro o0iajHaHHSA, K€ MOXKE BIUTMHYTH Ha
tapudikamnito ITociayr B mepexi I[ToctagansHrka abo Ha QyHKIIOHYBaHHA MepexeBoro obmanHanas [loctaganpHuKa.

4.4.14. CamocCTIiifHO BXKHMBATH BCIX HEOOX1THHUX 3aXO0IB 1010 Oe3meyHOCTi iHpopMartii, sika nepemaeTses uepes [HrepHerT.



4.4.15. He 3nificHIoBaTy AiH, sIKi IpsIMO He 3a00pOHEHI yMOBaMH 11boro JloroBopy, ajie MOXXyTh OyTH KBani(ikoBaHi sIK
BTpy4aHHS B Mepexy IlocrayanpHuka.

4.4.16. CBo€uaCHO OHOBJIIOBAaTH aHTHUBIPYCHI IPOTpaMH 3 METOIO 3aXHCTy BIACHOTO KOMII I0TEpa.

4.4.17. He BUKOPUCTOBYBATH MepeXKeBi iICHTH(IKATOpH TPETiX 0cid, He pambcudikyBaTH MEpexeBi iqeHTHDIKaTOPH, HE
BUKOPHUCTOBYBATH HEICHYIOUI MEpeXeBi iICeHTU(IKATOPH, HE 3aMOBJIATH Ta HE NPOIMOHYBATH PO3CHIAHHS CIIaMmy, HE
po3cHWiIaTH craM, He 3IiHCHIOBAaTH Ta HE CHPUATH 3iHCHEHHIO OyIb-IKHUX Miif, IKi 3aBaKalOTh POOOTI iHIINX aOOHEHTIB
ta [Tociyr abo HopmanbHOMY (pyHKLIOHYBaHHS 0OsianHaHHs [locTavanbHUKA.

4.4.18. loTpuMyBaTHcs iHCTPYKUiH, MpaBuI (MOPSAKY) KOPUCTYBaHHS KiHIIEBUM (TEpMiHAIBHUM) 00JIaJHAHHSM.

4.4.19.YTpumyBatu 4acTHHY aOOHEHTCHKOT JIiHIT eIeKTPOHHOT KOMYHIKaI[IifHOT Mepexi BiJl KiHIIEBOrO (TEPMiHAIBLHOTO)
obyiasiHaHHsT A0OHEHTa 10 KIHLEBMX KaOeNbHUX MPUCTPOIB PO3NOAIIBHOI YaCTHHH a0OHEHTCHKOI JiHIT (PO3MoaiNbHOT
KOpPOOKH, KaOeJIbHOTO SIIMKA TOIIO) B MEXKaX MPHBATHOT'O JKUTIOBOTO OYyIMHKY, KBApTHPH, PUMILICHHS, IPUCaTuOHOT
IUITHKY 1 KiHIeBe (TepMiHaiIbpHEe) 00NalHAHHSA y CIPaBHOMY CTaHi.

4.4.20. BukonyBaTH iHIIi 000B’s3KH BiNOBITHO 10 3akoHy, [IpaBui, iHIUX akTIiB y cdepi eNeKTPOHHUX KOMYHIKaIiit
Ta 1poro Jlorosopy.

5. HIHU (TAPU®H) HA TIOCJIYTH TA IOPAAOK PO3PAXYHKIB

5.1. Po3paxynkoBuii nepion TpuBae 3 03 (TpeThOT0) UHCIa IMOTOYHOTO KaleHmapHoro Micsamd mo 03 (Tpete) Ymcio
HACTYITHOTO KaJleHaapHoro Micsid. CricaHHs a0OHEHTHOT IJIaTH Ta NepeBipKa HasiBHOCTI KOILITIB HA 0COOOBOMY paxyHKY
AoGoHeHTa 37ificHIOI0TEC 03 (TPeThOro) ymcia KOKHOTO KajeHmapHoro wicsis. Hamawus Iociyr 3miiicHioeThCsl Ha
ymoBax 100% nepenoruiatu 3a Po3paxyHkosuii nepios. Omiata BHOCHThCS He mizHite 03 (TpeThoro) yucia BiAMOBIIHOTO
Po3paxyHKOBOTrO mepiogy, a PeKOMEHIOBAaHO HE MEHII HiK 3a 5 (m’s1Th) poOOYMX MHIB A0 MOYATKY BIIMIOBIIHOTO
Po3paxyHnkoBoro mepiofy B HamioHaJbHiM Bamtori 3rimHo Tapudie I[locrauanbHHMKa 3aTBEp/PKCHHX 3TiTHO i3
3aKOHO/IAaBCTBOM.

5.2. YV pasi HEBUKOPHUCTAHHs KOLITIB y MOBHOMY 00cs3i mMpoTaroM Po3paxyHKOBOTo mepiogy BOHH IEPEHOCSATHCS Ha
HacTymHU# Po3paxyHkoBuii mepios.

5.3. TlocravanbHUK GE30IUIATHO BUCTABIsIE AOOHEHTY paXyHOK JUIsl 3[ifCHEHHS OJHOPA30BUX ILIATEXKIB, MepeI0aueHrux
nmoMoBiteHicTI0 CTOpiH, 3TiTHO BCTAHOBJICHUX BIATIOBITHO 1O 3aKOHOMaBCTBa TapudiB. PaxyHOK I OIUIATH MOCTYT
MICTHTh iH(pOpMAIIito, BUKIaAeHy v 1. 103 Ipasu.

5.4. Bapricts 3minn Tapudy omnauyerscsi B po3mipi BecranoBiieHomy [loctauansHukom 3rigqao Tapudis, siki po3MirieHi
Ha Caiiti [TocTavanpHuKa.

5.5. ABaHCOBI IIaTexi, 10 HaAIAIUIM By AOOHEHTa, BUTPAYAIOTHCSl Ha MOKPUTTS LIOMICSYHUX BUTPAT 3r1THO 00paHOTrO
Ao6onentom TapugHOro miany.

5.6. CropoHu niditmmmm 3romu, mo AOGoHeHT 3miiicHioe orutaty [ocmyr srimao Tapudy, oOpaHOTO 3 MEpemiKy sSKAi
BcTaHoBieHU [locTauanpHUKOM Ta po3MimneHuit Ha Caiiri [locTauanpHuKa.

5.7. OmtaTa 3iiCHIOETBCA ITepepaxyBaHHAM KOIITIB Ha IIOTOYHUHN paxyHOK [locTayanpHIKa Ha MMiCTaBi pEKBI3UTIB IHOTO
JoroBopy Ta/abo 3 BUKOpucTaHHAM AOOHEHTOM (popMHU paxyHKY, 0 MicTUThCs Ha Caiiti [TocTavanpHuka 9n Oy Ib-IKAM
IHIIIAM TOCTYITHUM CITIOCOOOM BiIIIOBIHO IO 3aKOHOJABCTBA Ta IpH HasBHOCTI y [locTadanbHuKa Takoi MOXIUBOCTI. Bei
IaTexi B pamMkax mporo JloroBopy 3AiCHIOIOTHCSI AOGOHEHTOM 3 0OOB’S3KOBUM 3a3HA4YEHHSIM TPI3BUINA, iM’S, TO-
OaTbkoBi AOOHEHTa Ta HOMEPY 0COO0BOTO paxyHKy AOOHeHTa HajaHoro [locTayambHUKOM, IO HEOOXiAHO ISl TOBHOL
ineHTudikaii AGOHEHTa.

5.8. 3meHmeHHsT AGOHEHTOM OTUIATH HE 3IMCHIOETHCS JIJISl BUMAJIKIB, 110 mepeadadeni 1. 4.1.5, a Takoxk sl BUMAIKiB
KOPOTKOYACHUX TIEpEPB TPUBATICTIO MeHIe 100u. TuMyacoBe npunuHeHH HagaHHs [lociyr He 3BinbHsIE AGOHEHTA Bif
000B’sI3Ky 1X OIUIATH BiAIOBiAHO 10 JloroBopy Ta JitouMx Ha MOMeHT oruiaTi Tapugis Ta YMOB.

5.9. V Bumaaky mnpoctpodeHHs AOOHEHTOM 3MiiiCHEHHs orniaT 3rigHo mporo Jloroopy I[locrauanpHHMK Mae mpaBo
MPU3YIMHATH HaJJaHHS TOCITYT AGOHEHTY JI0 TIOBHOI CIIATH BUCTABICHUX PAXYHKIB, MUCBMOBO ( €ICKTPOHHOO IOIITOX),



SMS, indopmyBaHHS B ocoOmcToMy KaOiHeri) cmoBictuBIiM AOoHeHTa 3a 10 (mecsaTh) HOHIB MO 3aIUIAHOBAHOTO
NPU3YITUHEHHS HaJAHHS TTOCITYT.

5.10. Iicms moramenHs AOoHeHTOM 3aboproBaHocTi 3 ommaté [lociayr, HamaHHS SKHX THMYacOBO IIPHIIMHEHO,
[MocTawanpHUK TPOTATOM IBOX pPOOOYMX MHIB ICIs TOTameHHs 3a00proBaHOCTi BigHOBMIOe HamaHHSA [locmyr,
BHCYHYBIIIH, 32 HASIBHOCTI TEXHIYHOT HEOOXiTHOCTI, BUMOTY, II0 CTOCY€THCS TOBTOPHOTO IiAKITIOYCHHS.

5.11. HeBukopucranus [Tocmyr AGoHEHTOM HE MOXKe OYTH ITiICTaBOIO ISl iX HECIUIATH.

5.12. O6mik 00cATY CIIOKUTHX MOCTYT (Tpadika) 3MIHCHIOETHCS 32 J0IOMOroro 3aco0iB [octavanpHuka. Y Kianaodu Hen
JoroBip, AGOHEHT Bu3Ha€, IO BiH 3roJcH BU3HABATH SIK LIIKOM BipHi aaHi [locTayanbHuka 100 00CATY CIIOKHTUX
nocityr. CTOPOHH JIOMOBHJIHCE, 1110 3aCTOCYBaHHs AOOHEHTOM BJIaCHHX 3ac00iB 00IiKy 00csriB otpumanux I[lociyr He
BiZIOyBaTUMEThCS.

5.13. IIpoTsiroM CTPOKy MO30BHOT TaBHOCTI Micis NpunuHeHHs 1ii JoroBopy, abo BinMoBH Bix nepeamiadenoi [locmyru
3a [loroBopom, IlocTaganpHUK, 32 NMHUCHMOBOIO BHMOTOIO AOOHEHTAa, ITOBHHEH IMOBEPHYTH HEBHKOPHCTaHI KOIITH
MOTIEPeTHRO CIUIadeHi AOOHEHTOM. Y BHIIAAKy HasBHOCTI 3aboproBaHocTi AOGoHeHTa mepen IlocrauanbHUKOM
MOBEPHEHHIO MIAJIATae 3aIUIIOK BKa3aHUX KOINTIB MICIIS MOTalIeHHS 3a00proBaHOCTI Ta iHIIUX TPOLIOBUX 3000B’s3aHb,
II0 MOXYTh OyTH mependadeHi nomosieHocTsIMU CropiH. [locTadanbHUK NOBHHEH MOBEPHYTH BKa3aHi KOIUTH Y CTPOK,
mo He nepesuilye 30 KaJeHAAPHUX AHIB 3 MOMEHTY OTPHMaHHS MMCHbMOBOTO 3BepHEHHST AGOHEHTA.

5.14. 3a yac, npotsrom sikoro [lociyru He HagaBanuch 3 BUHM AOGOHEHTa, Mara 3a HajaHHs [lociyr HapaxoByeThCs B
MOBHOMY 00CsI3i.

5.15. Topsmok moBepHeHHS AOOHEHTY KOWITIB y pa3i HeHamaHHs [locayr, y pasi BiIMOBHU BiJ MONEPEAHBO OIUIAUCHHX
[Mocnyr, nanauus [locnyr HeHanexHOT siKOCTI a00 HamaHHs [locnyr, ski AOOHEHT HE 3aMOBJISB, Ta B IHIINX BUIIAIKaX,
BU3HAYCHHUX 3aKOHOIABCTBOM PETYJIOIOThCs UM JloroBopom Ta [IpaBumamu.

6.BIIITIOBITAJIBHICTD CTOPIH

6.1. 3a HeBUKOHaHHA (HCHAJIe)KHE BUKOHAHHS) 3000B’s3aHb, BCTaHOBICHHX IM JloroBopoMm, CTOpoHH HECYTh
BIATIOBIJAJIBHICTD 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHMOT, BCTAHOBJICHHX IOMOBIEHOCTAMH CTOpIH Y
npoMy JloroBopi.

6.2. BimnosigampHICTP 3a TpaBWIbHE WiAKIOYeHHsS KiHIEBOro oONagHaHHSA Ta Halaro[KyBaHHS HEOOXiIHOTO
MPOTPAMHOTO 3a0e3eueHHs 31 CTOPOHH AOOHEHTA MPU CAMOCTIHHOMY i KJIFOYCHHI Hece AOOHEHT.

6.3. TlocrayanpHUK BIANOBiJae 3a 30MTKH, SIKMX 3a3Hac AOOHEHT Yy pe3yJbTaTi HEHAJIEeKHOTO BHUKOHAHHS
[MTocrayanpHUKOM 000B’s13KiB 32 Jl0roBOpOM, SIKIIO TOKYMEHTAaJIbHO JIOBE/ICHI MpsiMi BUHHI /1T 00 0e3/isUTbHICTh CaMoro
[MTocravyanpHuka. BigmkoyBaHHs 3aBaHuX AOOHEHTY (paKTHYHUX 30MTKIB, MOPAJIBbHOI IIKOAM, BTPAUYSHOT HUM BUTOJH
4yepe3 HeHalle)kHe BUKOHaHHs [locTadyanbHUKOM yMOB Jl0roBOpYy BUPILIYETHCS B CYIOBOMY MOPSIZIKY.

6.4. [locTayapbHUK HE HECE BiMOBINANBHICTD Miepel AOOHEHTOM 3a HeHalaHHS a00 HeHanexHe HamaHHs [locnyr y pasi:

- BuKopucTaHHs AGoHeHToM KiHIleBOro 00JagHAaHHS, K€ HE BIIIOBiZae BUMOTaM 3aKOHOIABCTBA, € HECYMICHHM 3
Mepexero [locrauanpHrKa, a00 MOPYIICHHS BUMOT iIHCTPYKIIiF BUpOOHKKA 3 BUKOpUCTaHHS KiHIleBOrOo 00NMafHAHHS,

- HECaHKI[IOHOBAHOTO BTPYYaHHSI y poOOTy Mepexk, MOIIKO/KeHHS aOOHEHTCHKOI MpoBOAKH, JiHIi abo KinmeBoro
o0JiasiHaHHS, BUKPA/ICHHS €JIEKTPOHHOTO KOMYHIKallifHOTO 00JIaJIHAaHHS YM TTOIIKO/PKEHHS TPETIMH 0cO0aMHU JIIHIHHUX
Ta CTaHIIIHHUX CTIOPY/I;

- aBapiffHOr0 BIIKIIIOYEHHS EJNEKTPOHHOTO KOMYHIKalifHoro oOmagHaHHs [locTawampHMKa BiX — Mepexi
@IEeKTPOKUBJICHHS, SIKA 3HAXOIUTHCA y 30HI BiAMOBIAAIBHOCTI TpeThoi cTopoHH ([TocTauanbHUK HOCITYT eNeKTPOeHEepTil,
JKEK, OCBBb Ttomo) uepe3 aBapiro, BisJIOBI BIIKITIOUEHHS €IEKTPOCHEPTil TOIIO.

- HacTaHHA (hopc-MaxkopHUX oOcTaBUH (0O0cTaBUH HemepebopHoi cun), nependadennx m.2 cr.14-1 3Y «IIpo Toproso-
MPOMUCIIOBI ManaTH B Y KpaiHi»;

- BUHA AOOHEHTa BCTAHOBJICHOT Z[OFOBOPOM Ta 3aKOHOAaBCTBOM.



6.5. Y pasi BUSBICHHS ONIKO/DKESHHS MEPEXKi, IO CTANOCS 3 BUHM AOOHCHTA Ta 3aBAaHHS 30UTKIB 3 HOrO BUHH, BUTPATU
AOOHEHTa, TIOB’s13aHi 3 YCYHEHHSM IOIIKOKSHHS, BiIIIKOIOBYIOThCSI AGOHEHTOM. DaKT MOMIKOIHKESHHS MEPEKi 3 BUHU
AGoHeHTa O(OPMIIIETBCS aKTOM Yy IBOX MPUMIPHHKAX, KOXHHH 13 SKHX TMIANHACYETHCS YIOBHOBAXCHUMH
npencraBaukamu Ctopid. Y pasi BizMoBu AOOHEHTa BiJ MIiANMMCAHHSA aKTa BiH MiIMUCYEThCS HE MEHII SK JBOMa
npejcTaBHUKaMu [loctadanbHUKA.

6.6. XXomnna i3 CtopiH He Hece BiAMOBINATBHOCTI 32 HEBUKOHAHHS a00 HeHaJIe)KHE BUKOHAHHS YMOB naHoro Jlorosopy,
SKIIO 11¢ CIIPUYMHEHO JIi€l0 00CTaBUH HernepeOOopHOi cuity, Tpo siki CTOPOHM HE MOTJIM 3HATHU 3a3/1aJieri» ab0 He MOTJIH
ix nmepen6auynTy. J{o Takux 0OCTaBUH BiTHOCATHCS: TOXKEXKa, ITOBIHB, 3EMIIETPYC, IyHaMi, cMepHd, yparaH, Tai(yH, 3CyBH,
celneBl NMOTOKHM, CHITOBI JIABMHHM, BUBEP)KCHHS BYJIKAHIB Ta IHIII NMPHUPOIHI KAaTakKIi3MH, BIHHM, PEBOJIIOLII, JepiKaBHI
MIepeBOPOTH, CTPAKKH, TUBEPCIHHI Ta TEPOPUCTUYHI aKkTH, morpaOyBaHHs, aBapii B CHUCTEMi eHepro3ade3ledyeHHs Ta
3B'A3KY, 3MIHM 3aKOHOJAaBCTBA, Jii JepKaBHUX OpPraHiB Ta iX MmocafoBuX oci0, SKIIO I 0O0CTaBUHHM Oe3MocepeaHbO
BIUIMBAIOTh Ha BUKOHAHHS JaHOTro JloroBopy, a iX BUHHKHEHHS IOPUANYHO 3acBimdeHi. [IpoTsaroM mporo gacy cTopoHH
HE MalOTh B3aEMHHUX IIPETEH31H 1 KO)KHA 31 CTOPiH IpuiiMae Ha cebe CBill pHU3MK HACTIAKIB (popc-MakOpHUX 0OCTAaBHH.

6.7. CTOpOHU pO3B’A3yIOTh BCi MOMIIMBI CITipHI MATAHHA MK HUIMH IIJIIXOM IIEPETOBOPIB Ta 332 B3aEMHUM TTOTOIKEHHSIM.

6.8. Y pasi, K110 Ha Yac 3BEPHEHHS 10 CYAy Oyab-skoro i3 CTOpiH, HIXKYeHABeIeHE He OY/Ie CynepeunTH 3aKOHOAaBCTBY,
TO0 Oyae 3aCTOCOBYBATHCS JIOTOBIpHA MiJACYAHICTh, a caMe: y BHINAJKy HEIOCATHEHHs 3rogu Mix CTopoHamu, CIIip
nepeaaeThes 0yab-akoro 31 CTOPIH Ha BUPIIICHHS 10 CyIy 3a MicIle3Haxo/pkeHHsIM [TocTavanbpHUKA.

7.CTPOK JIi JOTrOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHSI MO0 JIi

7.1. Leit JloroBip € JDOrOBOPOM MpPHEIHAHHS Ta MyOJiYHO JOBOJUTHCSA IO BigoMa BCiX AOOHCHTIB ILISXOM HOro
po3minieHns Ha Caiiti [TocTayansHuka.

7.2. Ctpok aii nporo JloroBopy mo4YMHAETHCSA 3 MOMEHTY YKIaaeHHs (nati Akienty A6oHeHTOM) 11boro Jlorosopy Ta jie
npoTsroM 365 KaleHIapHUX ITHIB.

7.3. Y Bumagky, skimo sxoxHa 3 CtopiH He mpoinpopmye iHmy CTopoHy mpo mpunmHeHHS nporo [loroBopy 3a 14
(doTHpHAIIATE) KAJCHAAPHUX JMHIB JO JaTH 3aKiHYCHHSA CTPOKy mii mporo JloroBopy, mis mporo Jlororopy
MPOJIOBXKY€ETHCSI HA KOXKHI HACTYIHI 365 KaJeHAapHUX IHIB Ha THX CaMHUX yMoBax. J[o TOTo SIK IOTOBip MPO HamZaHHSI
CJICKTPOHHHUX KOMYHIKallifHUX TTOCITYT aBTOMAaTHYHO IOMOBXKYETHCs, [locTauanbuuk iHpopMye AOOHEHTa KiHLIEBUX Y
SJIEKTPOHHIH (OpMi, HAJIE)KHMM YMHOM 1 CBO€YACHO (He IMi3HIlIe HIK 32 OJUH MICSIb) MPO 3aKiHYEHHS JOTOBIPHUX
3000B’513aHb Ta PO CIOCIO PO3ipBaHHS JOTOBOPY.

7.4. TlocTavyanbHUK MOXeE B OJIHOCTOPOHHBOMY TOPSIKY BHOCUTH 3MiHHM B 1ieii JloroBip, siki onpuintoiHIo0Thes Ha Caiiri
IMocravanphuka 3a 10 (mecsATh) KaJeHIAPHHUX JHIB 10 BBEICHHS B IO TAKUX 3MiH.

7.5. SIkmio AGoHeHT He 3rojieH 3 BHeceHuMH [locTadanpHuKOM 3MiHaMu B 1iel JloroBip, AGOHEHT IMOBUHEH MPUITMHUTH
orpumanHs [locnyr, mrceMoBo monepenusim npo 1e [locradanpanka. SIkmo AGoHEHT mo 3akiHdeHHIO 10 (mecsTH)
JICHHOTO CTPOKY 3 MOMEHTY OIIPHIIIOJHEHHS Ha BeO-caiiTi [locradanpHuka iH(opMarii mpo BHECEHHS 3MiH JI0 IIbOTO
JoroBopy mpomoBxye KopucTyBaTtuch [locmyramm, 1e o3Hauae, 1o AOOHEHT 3rolleH i3 BHECEHHMH 3MiHAMH B IEH
JHorogip.

7.6. AGOHEHT MOXeE B OJTHOCTOPOHHBOMY HOPSIIKY po3ipBaTH meit JJoroBip 3a yMOBH BiJICYTHOCTI 3a00proBaHOCTI Iepe.
ITocTavanpbHUKOM, THUCHMOBO TMOBigoMHBINK [locTayambHUKa HE MEHII HiXK 3a 7 (CiM) KaJeHIapHHX IHIB J0 JaTH
po3sipBaHHs 11boTo JloroBopy.

7.7. TlocTayaabHUK MOKE B OJHOCTOPOHHBOMY MOPSIKY po3ipBaty 1er JloroBip, MICEMOBO MOBiIOMUBITH AOGOHEHTA 32
20 (mBaauATh) KaJeHIApHHUX IHIB A0 JaTH Po3ipBaHHA 1bOro JloroBopy 3a ajapecoro, 3a3HadeHO0 AOOHEHTOM TIpH
yKJa/ieHi 11soro Jlorosopy.

7.8. IlocTravanbHUK MOXE B OJJHOCTOPOHHBOMY TOPSIIKY PO3ipBaTH Liei MOTOBip y pa3i He CIuiaTH mociIyr AOOHEHTOM
OPOTSTOM 9 (IEB'ITH) MICSIIIB.

7.9. Y Bunaaky posipaHHs 1poro JloroBopy AGOHEHTY MOBEPTAEThCs Y HOPAAKY, HependaueHoMy uM JloroBopom Ta
[IpaBuiamu, 3aMIIOK HEBUKOPUCTAHUX KOIITIB, KPiM BUMAKIB 3a3HAUEHHX y LIboMy JloroBopi.



7.10. Y pa3si nopyuienuss AGoHeHTOM yMOB 1boro Jloropopy ta/abo 3akoHomaBcTBa Ykpainu, [locTayansHuk Moxe 6e3
HOTEPEKEHHS B OJHOCTOPOHHBOMY MOPSAKY po3ipBaty 1eit Jlorosip.

7.11. et JloroBip IOCTPOKOBO MPHIIMHSE MOif0 y pa3i BHKIOUYEeHHS [locTadyanpHHWKa 3 peecTpy MOCTaYalbHUKIB
eIIEKTPOHHUX KOMYHIKAIlIfHUX Mepex Ta/abo MOCIHyr y MOPSAKY, Iepen0dadeHoMy 3aKOHONABCTBOM. Y BHITAAKY
TIPATTUHEHHS 30iHCHEHHS AIsUIBHOCTI ¥ cdepi eneKTpOHHNX KoMyHikanii [ToctadadpbHUK He MEHII HiX 32 TPH MiCSIi 0
npunuHeHHs Aii JloroBopy moBimomisie AOOHEHTa NDIAXOM PO3MIIICHHS BigNOBigHOI iH(popMmamii Ha Beb-calTi
ITocrauanbHuka.

8.0COBJIMBI YMOBH

8.1. CropoHH 3000B'sI3yI0TbCsI 3a0€3MEUNTH aKTyaJbHICTh 1 KOH(iAeHIiIHHICTh Beiel iHpopmanii 3a uum JloroBopom,
BKJIFOYAIOYHM aTpHOYyTH aBTOPU30BAHOTO JOCTYITy, OaHKIBCHKI peKBi3UTH, aapecd CTOpiH 1 iHII AaHi, KpiM BHIAIKIB
nepen0aYeHNX YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

8.2. VxmageHHsaM nporo JloroBopy AGOHEHT 3aCBimdye, M0 BiH 03HAHOMIICHHI 3 yMOBaMH II50r0 J[oTOBOPY Ta HOpMaMu
3aKOHOJABCTBAa y c(epi eNeKTPOHHUX KOMYHIKaliil, 30kpema, 3akoHOM Ykpainu «IIpo eneKkTpoHHI KOMYHIKaIlii»,
[IpaBunamu HagaHHS Ta OTPUMAaHHS CICKTPOHHUX KOMYHIKAIIITHUX TOCIYT, 3aTBEpPKEHUMH 1TocTaHoBol0o KMV Bix 25
yepBHs 2025 poky Ne 761.

8.3. Bu3HaHHA HENIHCHUM OKpEMUX IIOJIOKEHb IBOTo JloroBOpy HE TATHE 3a co00r0 HemidcHICTH Bchoro JloroBopy. ¥
TakoMy BHIAAKY J[oroBip nmpooBxye aisiTu 0e3 ypaxyBaHHsS HEAIMCHUX MOJI0KEHB, a CTOPOHU BHOCSTH HEOOXIIHI 3MIHH
J10 YMOB 11b0r0 JloroBopy.

8.4. YxnaneHusaM 1p0ro JloroBopy AGOHEHT BIAMOBIAHO 10 3akoHY Ykpainu «IIpo 3aXUCT MepCOHANTBHUX JaHUX)» HAIA€e
srony IlocTayanpHUKY Ha OOpPOOKY HOro MEpPCOHANBHUX MaHWX 3 METOK 3a0e3leucHHS peatizanii IUBIIBHUX,
rOCIOJIapChKHX, MOJJATKOBHX Ta IHIIMX BIIHOCHH y cepi 3A1iCHEHHS ToCcoqapchKol AisTIbHOCTI 3 HalaHHS €JIEKTPOHHUX
KOMYHIKaI[IfHUX Ta IHIIMX TOCIYT, sKi perymoroTecs LIuBinpHIM KonekcoM Ykpainu, [logaTkoBuM kojekcoM YKpaiHy,
3akonoM Ykpaian «IIpo enekTpoHHI KOMyHiKamii», 3akoHoM Ykpainu «IIpo Oyxranrepcbkuii oOJiK Ta (iHAHCOBY
3BITHICTh B YKpaiHi» Ta iHIINM 3aKOHOIaBCTBOM YKpainu, CratytoM [locTauanbHUKA.

8.5.Y BchoMy IHIIOMY, HE BPETYIbOBaHOMY B IboMy JloroBopi, CTOpOHM KepYIOTHCSI YMHHIM 3aKOHOAABCTBOM Y KpaiHH.
8-1. OCOBJIMBOCTI HAJJAHHS MMOCJYTI' OCOBAM 3 IHBAJIIJHICTIO

8-1.1. [TocrayanpHuk 3abe3neuye ocobam 3 iHBaiHICTIO piBHME foctyn 1o [lociyr, iHpopmarii npo [Tociyru Ta neit
JloroBip Ha TUX caMUX yMOBaXx, LIO i iHIIUM KIHLIEBUM KOPHCTYBadaM, 3 ypaxyBaHHsM cTarTi 116 3akoHy, MyHKTIB 44-
46 TlpaBun Ta Ilopsaky 3a0e3nedyeHHs MNOCTAYaJbHUKAMH EJEKTPOHHUX KOMYHIKAI[IfHUX TOCIYT JOCTYIHOCTI
EJIEKTPOHHHUX KOMYHIKaliHUX TOCIYT Ul 0ci0 3 IHBaJIHICTIO, 3aTBEp/PKEHOro HakazoMm MiHictepcTBa 1(poOBOi
tpancdopmanii Ykpainu Big 18.02.2026 Ne 35.

8-1.2. Indopmarist npo [ocmyru, Tapudu, meit JoroBip Ta MOpPsSAOK 3BEPHEHb HANAETHCA O0co0aM 3 IHBATIAHICTIO Y
JoctynHiid ¢opmi. 3a 3BepHEHHsIM Takoi 0coOW abo i1 3aKOHHOro mpeacTaBHHKa [locTayaibHUK OE30IUIATHO HAIae
3a3HaveHy iH(opMaIliro Ta/abo TekcT 1poro Joroopy: y 30uIbIIeHOMY WIPU(TI; B €NIEKTPOHHOMY BUTIISI, IPUAATHOMY
JUTsL 3YUTYBAHHS NPOrpaMaMH €KPaHHOTO JOCTYITY; iHIIMM AOCTYIIHUM CIIOCOOOM, Y3TO/DKEHHM i3 3asBHUKOM, y MEXax
TEXHIYHUX MOXJIHBOCTEH [locTauanbHuUKa.

8-1.3. IlocTavanpHuK 3a0e3Medye MOKINBICTh KOMYHIKaIii 0ci0 3 iHBaNiJHICTIO 13 CITy>K00F0 MiATPUMKH: 32 KOHTAKTHUM
tenedonom (068) 430-50-50; uepe3 mecenmxepu [locTauanbHIKa; €IEKTPOHHOIO MOMITOIO support@ternet.com.ua; depes
Ocobuctuit kabiner. 3a HAABHOCTI TEXHIYHOI MOXKJIMBOCTI KOMYHIKaIlisi MOe 3[ifICHIOBATHCS 3 BUKOPHCTAaHHIM
YKpaTHCHKOT )K€CTOBOI MOBH (CaMOCTiitHO abo i3 3a;ydeHHsIM TPETiX 0Ci0, y TOMY YHUCIIi 33 JJOTIOMOTOIO BiZIE03B’S3KY).

8-1.4. Beb6-caiit IlocTauansuuka https://ternet.com.ua/ Ta OcobucTuii KaGiHET MiATPUMYIOTECS 3 ypaxXyBaHHSAM BHMOT
JIOCTYIHOCTI (CIpUHHATTS, KEPOBaHICTh, 3pO3yMLNICTh, HAAiHHICTE), 30kpeMa JICTY EN 301 549, y mexax TeXHIYHHX
MoxknuBoctel [TocradanpHuKa.



8-1.5. Yknanenus, 3MiHa abo posipBaHHs 1boro J[oropopy, a Tako)X OTPHUMaHHS JOCTYITy O BiIOMOCTEH Ipo HajaaHi
ITocmyrm ocoba 3 iHBATITHICTIO 3MIHCHIOE caMOCTIHHO ab0 Yepe3 3aKOHHOTO NPECTaBHUKA 32 YMOBH ITiITBEPIKESHHS
IIOBHOBAKEHb BIIIOBIAHO 0 3aKOHOAaBCTBA.

8-1.6. Axmo INocradanpHUK 3mIACHIOE OOCITyTOBYBaHHS KIHIICBHX KOPHCTYBadiB y TPHUMIMICHHI, Take MPHUMIIICHHS
00JTaIITOBY€ETHCS 3 YpaXyBaHHAM BUMOT JOCTYITHOCTI IS OCi0 3 iHBaJIAHICTIO Ta MAJIOMOOUTFHHUX TPyl HaceneHHS (Y
TOMY YHCJi KOPHUCTYBadiB Kpicel KOJICHUX Ta coOak-moBomaupiB) BimnoigHo no JBH B.2.2-40 Ta cratTi 26 3akoHy
VYxpainn «IIpo ocHOBM coliaibpHOi 3aXHIIEHOCTI Oci0 3 IHBaNIAHICTIO B YKpaiHi». Y pa3i HEMOXIMBOCTI ITOBHOTO
MPUCTOCYBaHHS 3a0€3IeUy€eThCsl PO3yMHE IIPHCTOCYBAHHSI.

8-1.7. IlocTayanbHUK iHGOPMYE OCIO 3 IHBAJIIHICTIO MPO MOXIIMBICTH 0E30IIATHOTO BHUKJIMKY EKCTPEHHX CIYXO 3a
HoMepamu 112,101, 102, 103, 104 y Bunagkax i mopsaky, nepeadaueHnx 3aKOHO1aBCTBOM. Jlo1aTKOBa TUIaTa 3a HaJaHHS
iHpopMaii Ta JOKYMEHTIB y TOCTYNHIN GopMi 3a UM PO3/IJIOM HE CTATYETHCSI.

9. IOPSAJOK INOJAHHS TA PO3IJISIAY 3BEPHEHDB (CKAPI') ABOHEHTA 3 IIPUBOJAY HAJJAHHSA
HOCJayr

9.1. AboneHT Mae mpaBo moxaTtH A0 [locravanpHuWKa 3BEpHEHHS (CKapry) 3 NMpHBOALY HagaHHs/oTpumanHs [locmyr:
MICHMOBO IIUIAIXOM HalpaBJeHHS Ha MOIUTOBY YW EJIEKTPOHHY azapecy IlocradanpHuka, abo 3aTenedOHyBaBIIH 32 TEll.
(068) 430-50-50, Ha eneKkTpPOHHY ajapecy support@ternet.com.ua abo depe3 MeceHmkepu [locTavanpHuKa, 3a3HadeHI Ha
Be0-caiiTi https://ternet.com.ua.

3BepHeHHs (ckapra) AGOHEHTa NOBMHHO/a MICTHTH 1H(pOpMaIllito, 3a3Hadyeny y 1. 124 [Ipaswui.

9.2. Otpumani Big AOOHEHTa 3BEpHEHHs (CKapru) po3risnaroThesi [locTadyanbHUKOM B MOPSAKY, NependaueHoOMYy
3axoHoM, IlpaBunamu ta 3akoHoM YkpaiHu «IIpo 3BepHEHHS TpoMaasH» Ta, 3a Pe3yIbTaTOM PO3IJIALY, HalaeThCA
MMCHMOBA YH yCHA BiJIlIOBI/Ib Y BCTAHOBJICHI 3aKOHOJJABCTBOM CTPOKH.

9.3. Ilono 360iB y poborti [Mocomyrm AGoHEHT Moxe TOBimOMIATH 3a HOMmepoM Tenedony (068) 430-50-50 um Ha
eJIIEKTPOHHY azpecy support@ternet.com.ua

3BepHEHHS AOOHEHTa MPO IOMIKOMKEHHS CJICKTPOHHHX KOMYHIKAIIHHUX MEpe, TeXHIYHHUX 3acOo0iB SNEKTPOHHHX
komyHikaniii [TocrauanpHrka mpuitMaroThes TerneoHOM mpoTiaroM pobdodoro mus 3a Ten. (068) 430-50-50 Ta gepes
MeceHpkepu [loctauanbHuKa, 3a3HaueHi Ha BeO-caiTi.

9.4. Po3risig nmuTaHb 10J0 3aXMCTY 3aKOHHHMX iHTepeciB AOOHEHTa, B T.4. 1103aCyJI0BE BUPILICHHS CIOPIB, 31HCHIOE
HarrioHansHa KOMicisi, 1110 3A1HCHIOE JEp)KaBHE PEryOBaHHS Y chepax eICKTPOHHUX KOMYHIKAIlid, pajiodacTOTHOIO
CIICKTpa Ta HaJaHHs MOCIyT MOIITOBOTO 3B 3Ky, odiniiiHuii BeO-caiit https://nkek.gov.ua/.

[poueypu 1m03acyJOBOr0 BUPIIIEHHS CIIOPIB 32 3BEPHEHHSIM CIIOKMBAYIB IOCIYT BperysiboBaHO IlopsakoMm monaHHs
CIOKMBayaMy 3BEpHEHb Ta BPETYJIOBaHHs cropiB, 3arBepikeHuM mnoctanoBoro HKEK Big 10.04.2024 Ne 183,
3apeectpoBanoio B MintocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AboneHTH i1 yac oTpuMaHHs [1ocIyr MarOTh MPaBO HA 3aXKCT CBOIX MPAaB BiJIOBIJHO 10 3aKOHO/IABCTBA, B TOMY
YHUCII MUIIXOM 3BEPHEHHS JI0 CYly UM iHIINX OPTaHiB Aep>KaBHOI BJIaIU BiIMOBIIHO A0 IX KOMITCTCHIIII.

10. PEKBI3UTMH IlocrauanbHuKAa



TOBAPUCTBO 3 OBMEXEHOIO BIIITIOBIJAJIBHICTIO « TEPHET)»

Micue3Haxo/KeHHsI Ta MOLITOBA agpeca:
HomroBa agpeca: 46020, m. TepHominb, npocnexkT Ctenana banaepu, 33, ogic 201.

KOp.agpeca: 46020, m. Tepunoniiib, npocnekT Ctenana banaepu, 33, odic 201.
Anpeca BeO-caiity [locTauansamka: https://ternet.com.ua/

Konrakrtauii Tenedon: (068) 430-50-50

Mo6. tenedon: (068) 430-50-50

e-mail: support@ternet.com.ua

Kon €IPTIOY: 44594647

Bki1roueHo 710 peectpy nocTadaibHUKIB eIEKTPOHHUX KOMYHIKallifHUX Mepesk Ta/abo nocuyr 3a pimenHsM HKP3 Vkpainu
Ne 1677 Bin 12.12.2021 p.

BankiBcbKi pekBizuTu:

Po3paxyHKoBUiI paxyHOK: pEKBI3UTH MJIs OIUIATH ONPHIIONHIOIOTECS Ha BeO-caifti https://ternet.com.ua/ ta B
Ocobucromy xabiHeTi



